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Part I – Agency Profile 
 
Agency Overview 
There are two family medicine residencies in Idaho – the ISU Family Medicine Residency (ISU FMR) in Pocatello 
and the Family Medicine Residency of Idaho (FMRI) in Boise, which is not affiliated with Idaho State University. 
Both programs are funded from State allocations, grants, local hospitals, Graduate Medical Education, funds 
through Medicare and patient revenues.  This is a report from the ISU Family Medicine Residency, founded in 
1992.  The ISU FMR is a division of the Department of Family Medicine in the Kasiska College of Health 
Professions at Idaho State University.  The ISU FMR has a Graduate Medical Education Committee (GMEC) that 
oversees all residency functions.  The GMEC is made up of members from Idaho State University, Portneuf 
Medical Center, a Bannock County Commissioner, local physicians and two resident physician members.  
Jonathan Cree, M.D. is the Director of the ISU FMR and Chairman of the Department of Family Medicine.   
 
Core Functions/ Idaho Code 
There are two core functions of the ISU FMR:   
1. Training family physicians to provide care to populations throughout Idaho, both rural and urban.   

Idaho is 49th out of 50 in physician per capita state statistics in the USA and has a special problem recruiting 
physicians to settle in isolated rural Idaho.  Both residency programs have an excellent track record of 
recruiting family physicians that settle and stay in Idaho, and gives Idaho the honor of being eighth state in the 
nation in retention rates.  The ISU FMR has 18 M.D. residents and two pharmacotherapy residents in training, 
and graduates six new family physicians each June.  28 of 59 family physicians graduated from the ISU FMR 
have been recruited to settle in Idaho since the first class graduated in 1995. 

2. Provision of services to underserved populations in Idaho:   
Over the last decade the two residency programs and their graduates have become leading medical providers 
to the underserved populations in Idaho.  Reimbursement of such medical services has been declining, while 
program costs have been climbing.  The ISU FMR provides over 1.8 million dollars in medical services to 
Medicaid, Medicare, and the indigent.  Approximately 40% of the 2.2 million dollars (or $900,000) annual 
charges are written off to bad dept and contractual adjustments.  The ISU FMR staffs community services 
such as the Health Department, adolescent detention centers, prison services, free clinics and HIV clinics.  
The Indian Health Service, migrant workers, nursing home residents and the home-bound also receive 
medical support from the residents.  Residents who settle in Idaho communities have an excellent track 
record of continuing outreach services to Medicare, Medicaid, and indigent patients and supporting free 
clinics in their communities.   

 
Revenue & Expenditures 
Revenue FY 2004 FY 2005 FY 2006 FY 2007
General Fund $1,016,000 $1,053,800 $1,368,700 $1,543,600 

Total 
 

$1,016,000 $1,053,800 $1,368,700 
 

$1,543,600

Expenditure FY 2004 FY 2005 FY 2006 FY 2007
Personnel Costs  $   409,400 $   426,000 $   445,800 $   432,600
Operating Expenditures $     98,600 $   102,900 $   205,900 $   264,900
Capital Outlay $              0 $              0 $              0 $              0
Trustee/Benefit Payments * $   508,000 $   524,900 $   717,000 $   846,100 

Total $1,016,000 $1,053,800 $1,368,700 $1,543,600
 
* Trustee/Benefit Payments are the component of State support that goes to the Boise program. 
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Profile of Cases Managed and/or Key Services Provided 
Cases Managed and/or Key Services Provided FY 2004 FY 2005 FY 2006 FY 2007 

 
Number of Graduates for year 

 
5

 
3

 
5 

 
6

 
Number Settled in Idaho for year 

 
4 

 
1 

 
2 

 
3 

* Total Settled in Idaho 21 / 45 22 / 48 25 / 53 28 / 59 

* Indicates number of graduates who have settled in Idaho / total number of graduates, over the course of ISU 
FMR history. 
 
 
Part II – Performance Measures 

Performance Measure Benchmark 2004 2005 2006 2007 
Core Function 1 – Train FPs to provide care to 
populations throughout Idaho      

a. Graduate five FPs per year, changing to six in 
2007 5 5 3 5 6 

b. 50% to stay in Idaho 50% 80% 33% 40% 50% 
c. 40% rural or underserved 40% 60% 67% 60% 67% 

d. Completion of Board Exam at 100% 100% 100% 100% 80% Results 
9/2007 

Core Function 1 – Recruitment      
a.  Will match five annually for training (increasing 

to six in 2007) 
5 until 2007, 

then 6 5 5 5 6 

b. Will match at least one will bilingual resident to 
serve Migrant Hispanic farm workers 1 0 1 2 2 

c. All qualified Idaho residents will be offered an 
interview 

No. of Idaho 
Applicants 13 13 7 7 

Core Function 1 – Accreditation:  ISU FMR will 
remain fully accredited with the ACGME 100% 100% 100% 100% 100% 

Core Function 2 – Provision of services to 
underserved populations of Idaho      

a. Provides open access to indigent, Medicaid and 
Medicare patients in the clinic 

100% open 
access 100% 100% 100% 100% 

b. Provides care to un-doctored and unassigned 
patients in the Pocatello hospital services 

100% open 
access 100% 100% 100% 100% 

c. Staffs the Pocatello Free Clinic Yes Yes Yes Yes Yes 
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Program Vision Performance Measures –       
1. Health professions education      

a. Will provide clinical experiences to health 
profession students from at least five 
separate disciplines:  Pharmacy, PA, NP, 
LPN, psychology, health education, premed 

5 7 7 7 7 

b. Will provide at least five third and fourth year 
rotations to medical students from multiple 
medical schools 

5 10 5 10 7 

c. Rural rotations – All residents are 
encouraged to do rural rotations in their 
second year 

5 8 8 10 10 

2. Grants      
a. Clinical Service grants – Will apply to 

available Title VII three-year grants and will 
be successful at least once in six years 

1 in 6 years 2 2 2 2 

b. NIH Research grants – Will be a clinical test 
site of at least one National Institute of 
Health research grant 

1 NIH grant 1 1 1 1 

c. Other Research grants – Will be an active 
participant in one additional major 
pharmaceutical research grant 

1 other grant 1 1 1 1 

 
 
Performance Highlights 
The following are additional Performance Highlights not detailed in Core Functions:   
1. HEALTH PROFESSIONS EDUCATION 

The ISU FMR serves as major clinical teaching site for the education of a broad range of future Idaho 
professionals.  A new Medical Informatics Degree is being designed around the information technology 
omponent of the ISU FMR.  Current and future health professional students include:   c

 
Nursing Students Pharmacy Students 
Nurse Practitioner Students Pharmacotherapy Residents 
Physician Assistant Students College Level Pre-Med Students 
Undergraduate Medical Students Speech Pathology Students 
Masters in Health Education Candidates Psychology Students 
Masters in Nutritional Sciences Candidates Psychotherapy Students 
Masters in Psychology Candidates Business Study Students 
Medical Informatics Degree Candidates  

 
2. HUMANITIES DIVISION  

The ISU FMR employs a psychologist to lead the Humanities Division of its program.  Residents get training 
in multi-disciplinary aspects of community medicine and community psychiatry, which are major deficit areas 
in Idaho.  Community Medicine includes exposure to community resources exemplified by hospice, home 
health, the infant-toddler program, and epidemiology each of which is based out of the Southeastern Idaho 
District Health Department; introduction to competencies in interviewing and community-oriented primary 
care; analysis of video-taped clinical encounters drawn from the resident's outpatient clinic tutorials on health 
behavior change and depression; and exposure to three community psychiatrists operating in three different 
venues:  a short-term inpatient unit for acute psychiatric disturbance; a community mental health center; and 
a Children's Support Services Clinic.  The psychiatric rotation includes additional exposure to each of the 
psychiatric settings, domestic violence training; and tutorials in somatoform disorders and health behavior 
change.  MD residents work alongside Master of Science in Psychology candidates.   
 

3. CLINICAL SERVICE GRANTS  
The ISU FMR has active clinical grant writers who pursue grants to help offset residency deficits and enrich 
the clinical training.  These grants include Title VII grants which are extremely important to the Pocatello 
residency program and the populations it serves.  Over the last decade these grants have assisted funding 
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outreach to rural perinatal populations in American Falls and Aberdeen, uninsured GYN patients with 
precancerous lesions of the uterine cervix, education in The New Model Office Paradigm and new models of 
psychiatric care.  The funds brought into Idaho through the successful grant applications are shown below:   
 

Year  Name    Grant   Term   
99/02  OB OUTREACH  $    400,000  3 years 
02/05  WOMEN’S HEALTH  $    351,000  3 years 
05/08  NEW MODEL OFFICE  $    563,841  3 years 
04/05  EMR    $    962,701  2 years 
98/06  HIV    $    550,000  8 years   

Total   $ 3,577,000  8 years 
 

4. RESEARCH DIVISION 
The ISU FMR sponsors an active and successful research division.  We are extremely fortunate in having a 
nationally renowned pharmacotherapy researcher, Professor Rex Force, PharmD, who has literally brought 
millions of health care grant funds into Pocatello in the last ten years.  These include two prestigious NIH 
multi-center trials, ACCORD and AIMHIGH.  The ISU FMR Division of Research was a major contributor to 
the ALLHAT study which changed the approach to hypertension treatment all over the world.  Other studies 
include ONTARGET and TRANSCEND.  Dr. Rex Force supervises a highly qualified staff of research 
assistants and coordinators to service these grants.  Additionally, the Clinical Research Division of the 
Department of Family Medicine at ISU is extremely productive in scholarship research publications and book 
chapters.   
 

Year  Name    Grant   Term   
95/02  ALLHAT    $      96,000    7 years 
98/01  CONVINCE   $      21,000    3 years 
99/03  CHARM   $      28,000     5 years 
02/08  ACCORD   $ 1,547,911    7 years 
06/10  AIM HIGH   $    514,000    4 years 
02/08  ONTARGET TRANSCEND $    120,000    6 years  

Total   $ 2,326,911  10 years 
 

5. INFORMATION TECHNOLOGY 
The ISU FMR is leading the way in education medical institutions in the realm of information technology.  We 
have a fully implemented electronic health record with HIPPA compliant web-based access for both providers 
and patients.  The ISU FMR through a successful appropriations request submitted by the ISU Institute of 
Rural Health fully funded the Electronic Medical Records at the Boise Family Medicine Residency in addition 
to funding its own program.  Rather than a paper chart, residents and faculty enter the room with a computer 
tablet on their left arm, and share data with their patients during the consultation directly into the tablet.  Both 
physicians and their patients are constantly online throughout the consultation to ensure treatments are 
evidence-based and up-to-date.  
 

6. INTEGRATIVE HEALTH  
Dr. Jean Bokelmann has started the Integrative Health Clinic in Pocatello, Idaho, which has provided a much-
needed alternative approach to chronic medical problems.  Her clinic is booked out over four months ahead.  
This provides a broader perspective of patient needs to residents in family medicine training.  
 

7. PHARMACOTHERAPY SERVICES 
The ISU FMR has integrated pharmacy services to model future multi-disciplinary practice profiles.  
Prescribing from the ISU FMR is now electronically based.  As a prescription is entered into the EMR in front 
of the patient, it is instantly accessible from that patient’s pharmacy through the web and is available for 
pickup by the time they leave the office.  Pharmacotherapists run anticoagulation clinics, pharmacotherapy 
clinics, the pharmacy component of HIV clinics and medication assistance programs for patients who cannot 
afford their medications.  Pharmacy residents assist with quality assurance initiatives and congestive heart 
failure, asthma, depression, cardiovascular disease and diabetes.  They assist in the transition of care from 
the hospital to the outpatient clinic and ensure the patients understand their new complex medication 
regimens.  Pharmacy staff assist patients and providers with the Medicare D drug program.   
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8. NEW MODEL OFFICE PARADIGM 

The ISU FMR is strongly invested in an innovative concept of practice called “The Model Office Paradigm for 
Family Medicine.”  Through the Title VII grant award that Associate Director, Dr. William Woodhouse, 
authored, the residency has sent several faculty members and staff to the Intermountain Health Care Institute 
for Health Care Delivery Research.  The residency now offers open access scheduling, patient centered care 
with patient advocacy feedback, electronic patient communication and group visits for specific diagnostic 
categories.  Through the data available on the Electronic Health Record the residency has embarked on 
several quality improvement programs in order to keep the program in line with national standards.  
  

 

For More Information Contact 

 
Jonathan Cree, M.D., Director                 
ISU Family Medicine Residency 
465 Memorial Drive 
Pocatello, ID   83201-4008 
Phone:  208-282-3253 
E-mail:  joncree@fmed.isu.edu 
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