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I1Z ot 62

FY 2022 Agency Budget - Request

Agency: 300 Industrial Commission

Line ltem Report

Agency Request
Decision Unit Priority FTP General Total
Compensation
12.01 Commission's Modernization Project 1 0.00 0 3,520,000
Crime Victims
12.01 Commission's Modernization Project 1 0.00 0 480,000
0.00 1] 4,000,000
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FY 2022 Agency Budget - Request

Agency: 300 - Industrial Commission

Function: 01 - Compensation

Detail Report

Personnel Operating Capital Trustee/
FTP Cost Expense Outlay Benefit Lump Sum Total
FY 2020 Total Appropriation
1.00

0300-00 Dedicated 49.00 3,284,200 1,725,900 44,800 1,468,900 0 6,523,800

0312-00 Dedicated 0.00 8,600 3,800 0 156,100 0 168,500

0349-00 Other 0.00 0 45,000 0 0 0 45,000

Total 49.00 3,292,800 1,774,700 44,800 1,625000 0 6,737,300

1.21 Net Object Transfers

Transferred $5,600 from operating to capital outlay to replace microfilm reader and $34,000 from personnel to operating to

purchase laptop computers.

0300-00 Dedicated 0.00 (34,000) 28,400 5,600 0 0 0
Total 0.00 (34,000) 28,400 5,600 0 0 0
1.41 Receipts to Appropriation
Insurance settlement for damaged vehicle $13,900; sale of servers $1,100.
0300-00 Dedicated 0.00 0 13,900 1,100 0 0 15,000
Total 0.00 0 13,900 1,100 0 0 15,000
1.61 Reverted Appropriation Balances
0300-00 Dedicated 0.00 (156,000) (436,500) (11,400) (187,800) 0 (791,700)
0312-00 Dedicated 0.00 (7,800) (3,100) 0 (140,300) (151,200)
0349-00  Other 0.00 0 {12,700) 0 0 0 (12,700)
Total 0.00 (163,800) (452,300) (11,400) (328,100) 0 (955,600)
FY 2020 Actual Expenditures
0300-00 Dedicated 49.00 3,094,200 1,331,700 40,100 1,281,100 0 5,747,100
0312-00 Dedicated 0.00 800 700 0 15,800 0 17,300
0349-00 Other 0.00 0 32,300 0 0 0 32,300
Total 49.00 3,095,000 1,364,700 40,100 1,296,900 0 5,796,700
FY 2021 Original Appropriation
3.00
0300-00 Dedicated 72.00 5,492,900 2,267,000 0 1,355,600 0 9,115,500
OT 0300-00 Dedicated 0.00 0 2,681,300 72,000 0 0 2,753,300
0312-00 Dedicated 0.00 8,700 3,800 0 156,100 0 168,600
0349-00 Other 0.00 0 45,000 0 0 0 45,000
Total 72.00 5,501,600 4,997,100 72,000 1,511,700 0 12,082,400
Analysts: Tony Eldeen, Krissy Veseth 08/25/2020 Page 1 of 10
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FY 2022 Agency Budget - Request

Agency:

Function: 01 - Compensation

300 - Industrial Commission

Detail Report

Personnel Operating Capital Trustee/
FTP Cost Expense Outlay Benefit Lump Sum Total
FY 2021 Total Appropriation

0300-00 Dedicated 72.00 5,492,900 2,267,000 0 1,355,600 0 9,115,500
OT 0300-00 Dedicated 0.00 0 2,681,300 72,000 0 0 2,753,300
0312-00 Dedicated 0.00 8,700 3,800 0 156,100 0 168,600
0349-00 Other 0.00 0 45,000 0 0 0 45,000
Total 72.00 5,501,600 4,997,100 72,000 1,511,700 0 12,082,400

FY 2021 Estimated Expenditures
0300-00 Dedicated 72.00 5,492,800 2,267,000 0 1,355,600 0 9,115,500
OT 0300-00 Dedicated 0.00 0 2,681,300 72,000 0 0 2,753,300
0312-00 Dedicated 0.00 8,700 3,800 0 156,100 0 168,600
0349-00 Other 0.00 0 45,000 0 0 0 45,000
Total 72.00 5,501,600 4,997,100 72,000 1,511,700 0 12,082,400

Base Adjustments

8.41 Removal of One-Time Expenditures

Remove one-time operating appropriation for the Commission's modernization project $2,681,300 and one-time capital outlay

$72,000.
OT 0300-00 Dedicated 0.00 0 (2,681,300) (72,000) 0 0 (2,753,300)
Total 0.00 0 (2,681,300) (72,000) 0 0 (2,753,300)
FY 2022 Base
0300-00 Dedicated 72.00 5,492,900 2,267,000 0 1,355,600 0 9,115,500
OT 0300-00 Dedicated 0.00 0 0 0 0 8} 0
0312-00 Dedicated 0.00 8,700 3,800 0 156,100 0 168,600
0349-00 Other 0.00 0 45,000 0 0 0 45,000
Total 72.00 5,501,600 2,315,800 0 1,511,700 0 9,329,100
Program Maintenance
10.11 Change in Health Benefit Costs
0300-00 Dedicated 0.00 92,200 0 0 0 0 92,200
Total 0.00 92,200 0 0 0 0 92,200
10.12 Change in Variable Benefit Costs
0300-00 Dedicated 0.00 29,200 0 0 0 0 29,200
Total 0.00 29,200 0 0 0 0 29,200
10.61 Salary Multiplier - Regular Employees
0300-00 Dedicated 0.00 42,600 0 0 0 42,600
0312-00 Dedicated 0.00 100 0 0 100
Total 0.00 42,700 0 0 0 0 42,700
Analysts: Tony Eldeen, Krissy Veseth 08/25/2020 Page 2 of 10
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FY 2022 Agency Budget - Request Detail Report

Agency: 300 - Industrial Commission

Function: 01 - Compensation

Personnel Operating Capital Trustee/

FTP Cost Expense Outlay Benefit Lump Sum Total
FY 2022 Total Maintenance

0300-00 Dedicated 72.00 5,656,900 2,267,000 0 1,355,600 0 9,279,500
OT 0300-00 Dedicated 0.00 0 0 0 0 0 0
0312-00 Dedicated 0.00 8,800 3,800 0 156,100 0 168,700
0349-00 Other 0.00 0 45,000 0 0 0 45,000
Total 72.00 5,665,700 2,315,800 0 1,511,700 0 9,493,200

Line ltems

12.01 Commission's Modernization Project

This decision unit requests $3,520,000 in dedicated one-time appropriation for the second year of the modernization project.
The costs are allocated between two budget units, ICAA ($3,520,000) and ICAC ($480,000) totaling $4,000,000. The
modernizations will upgrade all business applications into one system; establish web portals allowing authenticated parties to
submit and retrieve documents securely; allow crime victims to electronically apply for benefits; allow injured workers or their
representation to electronically file a complaint for a workers compensation case; and provide an electronic indexed document

repository.
OT 0300-00 Dedicated 0.00 0 3,520,000 0 0 0 3,520,000
Total 0.00 0 3,520,000 0 0 0 3,520,000

FY 2022 Total
0300-00 Dedicated 72.00 5,656,900 2,267,000 0 1,355,600 0 9,279,500
OT 0300-00 Dedicated 0.00 0 3,520,000 0 0 0 3,520,000
0312-00 Dedicated 0.00 8,800 3,800 0 156,100 0 168,700
0349-00 Other 0.00 0 45,000 0 0 0 45,000
Total 72.00 5,665,700 5,835,800 0 1,511,700 0 13,013,200

Analysts: Tony Eldeen, Krissy Veseth 08/25/2020 Page 3 of 10



FORM B8.2: PROGRAM REQUEST BY DECISION UNIT FOR TECHNOLOGY PROJECTS

Agency/Department: Idaho Industrial Commission Request for Fiscal Year : 2022
Function/Division: Compensation Agency Number: 300
stivity/Program: Function/Activity Number:
J Budget Unit: ICAA
Original Request Date: Revision Request Date:
September 1, 2019 Page: Z =) of _@ [}
Declsion Unit Number:  12.01 Descriptive Title:  IRIS - Business Application Modernization
IT Category: 1. Applications

Description General Dedicated Federal Other Total
FULL TIME POSITIONS (FTP)
PERSONNEL COSTS:

1. Salaries

2 Benefits

3. Group Position Funding

TOTAL PERSONNEL COSTS:

OPERATING EXPENDITURES by summary object:

1. Professional Services - One-Time IT Integrator 3,520,000

2,

3.

TOTAL OPERATING EXPENDITURES: $3,520,000

CAPITAL OUTLAY by summary object:
1. Network Hardware

2.
3
TOTAL CAPITAL OUTLAY:
T/B PAYMENTS:
LUMP SUM:
GRAND TOTAL $3,520,000

Attach as many pages as necessary to respond to the following questions:

1. What is being requested and why? Specifically, what problem is this request trying to solve and how does this request address that problem?

a. If a supplemental request, explain how this request arises to the level of being an emergency for the agency.
The Industrial Commission is requesting one-time operating appropriation in dedicated funds to continue with year 2 of on technology modernization. The Industrial Commission R
Information Systems (IRIS) will replace the paper dependent workflows with web portals to support customer interactions and allow digital access to all business
applications, build new case management systems to replace existing 20 year old technology that is end of life, and configure cloud based document storage. The Commission is in
with an [T ingetrator to configure Microsoft Dynamics/Azure to meet {[IC workflow, portal and document storage requirments.
" Indicate the specific source of authority, whether in statute or rule, that supports this request.

.re is no specific authority mandating this project.

. What is the agency staffing level, OE, and/or CO for this activity currently and how much funding, by source, is in the Base?
The Commission received $298,000 in on-going, dedicated funds for the annual licenses. In FY2021, the Commission received $3 million one-time funding for the project's first ye:
one-time operating appropriation will be used to work with an IT integrator to configure Microsoft Dynamics to meet our business requirements as outlined above.
This request is for an additional $4 million to continue work during the second year of the project
4. What resources are necessary to implement this request?

a. List by position: position titles, pay grades, full or part-time status, benefit eligibility, anticipated dates of hire and terms of service.
The Commission will utilize existing staff for the project implemenation

b. Note any existing agency human resources that will be redirected to this new effort, how existing operations will be impacted, and anticipated oversight the position

would have over other employees. Please indicate any requested personnel on the organizational chart submitted with this budget request.

Staff from each department has been identified to work on the project. The Commission anticipates a few position duties will change once implemntation is complete
The Commission will work with DHR and DFM to reclass target positions once new duties are identified

c. List any additional eperating funds and capital items needed in this year or in a future year and note onetime versus ongoing costs. Does this request require ongoing
maintenance costs, when do they start, and for how long, for example?
The Commission is requesting $4 million in one-time, dedicated appropriation in the Compensation ($3,520,000) and Crime Victim ($480,000) for the second year of this project
d. What is the basis for the requested resources (examples: RFI, Market cost, other estimate)? How were PC, OE, or CO needs projected? Attach a copy of the basis for
your cost estimates, including documentation for any contingencies built into this request.
The Commission entered into a contract with an industry consultant to assist us in performing a needs assessment, gap analysis and recommend solutions. The consultant worked wi
Invitation to Negotiate (ITN) issued through the Division of Purchasing, The ITN has been released and will close on August 26th. We anticipate a contract
will be awarded and work on the project will begin at the end of calendar year 2020. This budget request is for year two, one-time operating appropriation to continue
with the implementation started in fiscal year 2021.
5. Provide additional detail about the request, including one-time versus ongoing. Include a description of major revenue assumptions, for example, whether there is a
new
The Commission is requesting one-time, dedicated appropriation to utilize existing cash for this project. No new fees will be implemented to support this project
6. Who is being served by this request and what are the expected impacts of the funding requested? If this request is not funded who and what are impacted?
IRIS will serve {[C customers, citizens of Idaho and IIC employees. [RIS will streamline workflows to allow IIC to deliver accurate, timely service to customers and allow for greater
to [IC via the internet. IRIS will establish cloud storage of documents, thus eliminating paper and providing greater security and integrity of data
The Idaho Supreme Court now requires electronic filing of cases. This project will allow the Commission to interact with courts and attorneys electronically instead of through pape
[f the request is not funded, the progress made during the first year/$3M will stall and may become obsolete, the legacy technotogy will become increasingly difficult, if not impossib
and our ability to serve customers and citizens of [daho will not keep pace with current business culture e.g. web portals and internet access
7. How does this request conform with the agency's individual IT plan? Has your IT plan been approved by the Office of Information Technology Services (ITS)? Does
the request align with the state's IT plan and all other state standards? Attach any supporting documents about this request that you got from ITS or the Idaho

Technology Authority.
 Commission has been working with ITS and SCO executives regarding this project. This project has been reviewed and is supported by ITS. ITS has designated a staff membe

on our implementation team through the duration of the project
8. What is the project timeline? The Commission estimates two to four years to implement. Once a contract is awarded for the [T integrator, the project timeline will be establishe



Zi0 1 adey

INd TE:S '0202/¥2/80 :paiulid

008'26V°'S 009662 005°'698 008°228'C 00ZL uoneudoiddy papunoy
006'Z6¥'S 129°56. 629'698 66°428°¢ 00°2L 006'Z6¥'S NOILVINdO¥ddV TYNIDIHNO  120Z A4 To.n _
abueyg yyauag |ejol | suag Jea BYD ZZ AL suag uneaH bud zz Ad 12101 1202 Ad uag Jea Lz A4 uag yyesH 1z A4 Atejeg 1z A4 dld :e_um:MEnn< na
[eutbuo
<--- 9JUBHLIEA 0J9Z 0] UOIJe|aYy - UOIleI|IDU0IDY }SO0) |[duUUoSsIad
sseg aU) 40 %6 ¢ 8l Bupunpaan peemoEd | 006°€61 001°92 004'0€ 004's€1 000 aseg
dx3 palewns3 0 %6 ¢ St Bulpunusno D | 006°c61 001°8Z 00L'08 oo—”mﬂ 000 puadx3 153 -Buspung (Jopun) Jo JeAG parsnipy
uogeudosddy ieuBUO Jo %6 'E st Buipunpeao paleinoE] | 006'C61 001°82 002'0¢ 004'SE1 000 doddy “Bup
LELIZE 1682 09126 ¥80'662'S 8¥5°L9L 00g'eee 9tL'z69'e 0024 syjouag pue Aeles pajelns3
£48'E 5 ovs'e PLY'OED 2.9'L9 0S6'vE 258228 00'E € SJOUOISSIWWOD auWl] |Ind B SIEPWO RRISSIT
0 1] 0 0 ¢ Q 4] 000 Z suonisod dnolo) g pieog
szl 866'8Z 0ze'88 019'898't 9.8'669 058'€08 ¥89'p9E'E 00'69 1 SUONISOd JUBUBWIA
:spaapN Alejeg pajewnsy
0 0 0 0 0 0 0 000
0 0 0 0 0 0 0 000
0 0 0 0 0 0 0 000
0 0 0 0 0 0 0 000
syusuwisnipy Jayio
0 0 0 0 0 0 0 000
0 0 0 0 0 0 0 000
0 0 0 0 0 1] 0 000
0 0 0 0 0 0 0 000
0 0 0 0 0 0 0 000
0 0 0 0 0 0 0 000
292’} Ly 869 £86°'69 £00°0L 908'L LLL'Ly 19'0 3 Jabeuey weiboid 1 6009
1yS'L 192 08Z'\ S9Z'6¥ S15'9 0S9'L} 004'1€ 00'L 3 29dg SPJ0DSY [BOIUYDD | JUBDEA 1y 5,90
$8S'H S0€ 08Z'} 985'¥S gev'L 0S9'Li 006'6€ 00'L 3 2 1sIIE1080S SPI0daY [BOIUYDS | JUBJEA 14| €0L10 MaN
SLL'L SEY 082’1 6v8'ZL 665'0} 059'L4 009'0S 00'L l (Joypne) 1sAjeuy wetbold dwod SI9NION JuBdEA, 14| 81612 MmaN
ovs'L 092 087’} 9LV '8b 9z¢e'9 0694} 002'0€ 00’} 3 UBIOIUYD3 | felouBUlS JUBDEA 3=] 9109
3L uonisod / uondiussaqg yuawisnipy | pD esmey
‘suolisod
- pazuoyny Jo JUBOBA - PBpUNJUN 19BJIGNS / Papuny ppy
:Aiejes g abep o) sjuaunsnipy
uoneudosddy |euBuG 40 %g'8 8t Bupunparo paieinies| §LZ V8P 092'0Z Zye'sL €L1'8EE 9% 9ouaJap 183 :papuny (1apun) 10 JaAQ paisnipeun
006°Z6¥'S 926962 9£2°098 8E4'6€8'¢ 0024 006'Z6¥'S NOILVIHdO¥ddVY TYNIDINO  120Z A4
Siv'ELL 26222 zel’'es $29'800' 999921 G6E°¥8L §95'26¥'S £e'29 USM INOYH TVLOL
€18'c 53 ov8'e viv'0EY 2L9'79 0G6'¥E 2g8'L2¢e 00t [4 SJBUOISSILULIOY BLWI] [N 9 SIBIDINO Paloalg
0 o} o} 0 I suoliIsod dnols) » pieog
209'601 092'L2 Zre'z8 (£ 71-34 ¥66'859 Stv'6vL ELL'BOL'E £E'9 1 SUOIISO JuBUBULIR
:(ySM) Hoday Auejes pue abeps wouy s|ejo)
SIONVHO S1id3N38 SLI43N3IE HLIV3H aviolL S1143N38 S1i43N38 ANVIVS dld apoD NOILJI¥IS3A 30092 NOd
1143N38 TVLOL |¥VA DHD 2Z0Z Ad DHD 2202 Ad 1202 Ad UVA 1202 Ad HLTvaH 1202 A4 J01e31pU| SSV10
1202 Ad
ﬁ J0 v N # obed uotssiugng jabpng ‘# UOISINDY 8)eq UOISIADY
00-00€£0 | :equnn puny | uoneJisiuiwpy |euisnpuj |-owen puny 0Z0Z/82/80  :°led Isanbay (eutbug
2202 Jes |eosi4
Ywvali ‘Jun 1ebpng uopesuadwon ‘wesboid/Auanoy
Jaquunp AyAnDy7uonoun4 UOISSIWWOY) |ELSNPU| uoisIAIg/UoIoUN 4
00 :JaquinN Aouaby UOISSIWWOY) [eLSNPU| Juswpedsq/iouaby

NOLLVITIONOD3IYH ANVIVS

W

99 WHO4d



S'=? T &V

740 ¢ 98eq

Wd TE'S '0702/p2/80 :paaulld

00£'959's 00z'ze8 002'196 | 008'Z88's 00TL 1S3ND3Y TVIOL  ZZ0Z Ad 00°¢h
0 | €02}
0 2021
0 L0Zl
'SWay| aulT
004'959's 002'zE8 004'496 008'298'¢ 0022 JONVNILNIVN WYHOONd 2202 Ad 00’11
0 0 0 SIBUOISSILWIWOY '? SIBIDIPO PBII8|T Joj DFD €904
0 [0} 0 %00} suoijisod Anoi9) 4o} 939 290}
009°Z% 009'2 000'GE %001 SUoNISOd JusuewIRd Jo} D30 190l
0 0 0 0 uohiez|jenuuy S0l
004'v19'S 009'vZ8 002'+96 008'228'e 00z 3p0J Jojedipu) ‘@seg 230 ejolans
0
000'62 000°62 $1s0Q sjyjeueg sigeleA ul abueyd ¢l ol
00Z'26 00226 S1S00) Weuag yjeaH U abuey) Lol
006'Z6F'S 009'S6L 008'698 008°£28'E 00ZL Isvea  2Z0Z Ad 00'6
1€)0 2Z0Z Ad uag JBA 2Z A4 uag YIIB3H ZZAd Rivjes 2z Ad dld
0 0 0 9} 0 000 uononpay aseq g8
0 0 0 0 0 00’0 saunyipuadx3 awij -suQ JO [BAOWSY 1y'e
"] 0 0 0 o 000 sweJboid usamjag Jajsuel | 1E'8
sjuslIsnipy aseg
006'Z8%'S 009's6L 005'698 | 008'428'¢ 00'TL SIYNLIANIdX3 GILVNILST 1202 Ad 00'Z
0 0 Q0 0 |0 000 swelbold uaamiag Jajsuel | 15'9
0 0 0 0 “ 0 000 luauisnipy pund 10 di 4 €9
:sjuswisnipy asnipuadx3
008'Z6¥'S 009'66L 008'698 | 008'2Z8'E 00'ZL NOLLVINdONddVY TV10L 1202 Ad 00°S
0 0 0 0 |0 000 |eluawajddng 1eY
0 0 0 o 000 uoneudosddeay 1y
_ :sjuawysnipy uoneudoiddy

NOILVITIONODIY AMVIVS 2

W 198 WYO4



7401 38eq INd Z€S ‘0202/¥2/80 :patuld

004’8 005’tL [} 00Z'L 00°0 uoneudoiddy papunoy
00L's 00S°} 0 002'L 00’0 00L'9 NOILVIHNdOHddVY TVNIDIHO 1202 AL 00'e
aBUrYD Wouag 1oL | susgleABys zz A4 | susg wiesH byd 7z Ad 12301 1Z0Z Ad U3g JEA LZ Ad uag yieaH Lz Ad Aiejes 1z Ad did :o_.u_.moan< na
feuibug
<--- SJUBILIBA 0197 O] UOIje|ay - UOIIBI|IDUOIDY 1SOD [dUUO0SIad
aseg 8w 40 %0001 S Bulpunyieno peje|noled oo0l'se 0081 0 00Z'L 000 aseg
Se.IMPUSdX3 PEIBWAST 40 %0 004 Si Butpurysano peeinoie) | BOL'R oun”- 0 00Z'L 000 puadx3 1s3 :Butpuny (sapun) 10 JaAQ paysnipy
uoneudosddy EUBUO JO %0004 S bupunuesc paieinolen | 00L'8 005’1 0 00Z'L 000 doiddy BuQ
0 U] 0 ] 0 0 0 00°0 sjijeuag pue Aejeg psjewsy
0 0 0 0 0 0 0 000 £ slsuolssjwwed awl] N4 @ s[eriyo pas|3
s} 0 Q 0 4] v} 0 000 Z su0ljIsod dnouo) g pieog
0 0 0 0 0 0 0 000 1 SUONISOd JUSUBWIRY
spaaN EN_Nw pajewl}s3
0 0 0 0 0 0 0 00°0
0 ] 0 0 0 0 0 000
(4] 0 0 0 Q 0 0 000
0 0 0 0 0 0 0 000
:sjuaunsnipy Jayio
0 0 0 0 0 0 0 000
0 0 0 0 0 0 0 000
0 0 0 0 0 0 0 000
0 0 0 0 Q 0 0 000
Q 0 0 0 0 0 0 Q00
0 8] 0 0 0 [} 0 00’0
0 0 0 0 0 0 0 00'0
0 0 0 0 0 0 0 000
9 9 0 0 0 0 0 000
0 2] Q 0 0 0 0 00°0
0 0 0 0 Q0 0 0 000
ajllL uonisod ; uondussac Jusunsnipy | po espey
'SUONISOH
- P3ZUOYINY JO JUBDBA - PapUN)UN OEHANS / PAPUN PPY
Aliejeg » abep 03 sjuswsnipy
iQ/AIQH 10/A10# 0/AIOR 10/NIO# {0/AIO# 000 ouaIalIg Is3 :papuny (sapun) Jo JaAQ paisn{peun
10/AIG# 0/MQO# I0/AIG# o/mae 000 008 NOILVIYdOHddV TYNIOINO 1202 Ad
Y 0 0 0 0 0 0 00°0 YSM NO¥S TVLOL
0 0 0 0 0 0 0 000 € SJAUOISSILIWOY BWl] [N @ S[eIYO paloalg
0 0 0 0 4 SuoIsod dnoto) g pieog
0 0 0 0 0 (o} 0 000 % suol)isod juauBiLEd
{(MSM) boday Auejes pue abep wouy sigjol
SIONVHO S1143N38 S1I43N38 H1TV3H aviol S1143N3g S1143N38 AYVIVS dld 8pod NOILd¥OS3a 3000 NOd
1143N38 TVLOL [MVA DOHD 2202 Ad OHD 2207 Ad 1202 A4 AUVA 1202 Ad HLIV3H 1202 A4 Jojedlpu| SSV10
1202 Ad
o9 jo Q N # obeyd uoissiwgng jabpng # UoIsiney :9}e(Q UoISIADY
00-ZLE0 _ JaquinN puny | Angesia Aielodwa) 180 UoRULlEQ PUE JSIQ 8383 _”mEmZ pun4 ‘a1e( }sanbay {euIbLO
2202 BB |BISI4
Yvol “Jun 18bpng uopesuadwon wesboig/AuAnDY
JaquinN ApAnv/uOROUN 4 UOISSIWIWOY [BHISNPU} ‘uotsIAIQ/uonoUN 4
00 Jaquinn Aouaby UOISSIWWOoY [elSNpu| Juewpedaqyiousby

NOLLVITIONODIY ANVIVS 2 W 198 WYO4



£ ( 6v e?D

740 ¢ 98ed

Wd Z€'S '0202/v2/80 :pajulid

008'g 005'I 0 008'L 000 1S3ND3IY IWLO0L 220Z A4 00°E}
0 €0'ZL
0 20C)
0 10Z4
SWway| 2un
008'8 00s't 0 00e'L 00°0 JONVNILNIVIN AVHOONd  2Z0Z Ad 00°41
0 0 0 SJRUOISSIWWOY B SEIDWO PaIY3IF J0) DID €901
1] 0 0 %00'L suosod dnous Joj 539 290}
004 0 00} %00'L SUOIISOd JUBLBULId 10} DID 1901
0 0 0 0 uonezienuuy 150t
002'8 00t 0 002'L 2p0J Jojedlpul ‘aseg 039 [el0lang
0
0 0 s1s09 s)yauag a|qeleA ul abueyd Z1ol
0 0 1509 Wauag ueaH ul abueyd A%
ooL's 008°} 0 002, 000 3svg  2Z0Z Ad 00'6
1e101 Z2Z0Z Ad uag JeA 2Z Ad U3g YueaH ZZAd4 Aaejeg 22 A4 dld

0 0 o] 0 Q 000 uononpay aseg 168

0 0 0 0 0 000 saJnyipuadx3 aw|] -auQ JO [BAOWISY \v'8

0 0 0 0 0 000 swelbold usamiag Jajsuel | leg
‘sjuswisnipy aseg

ool's 005’} 0 0022 000 SIUNLIANILXI QILYWILST 1202 A4 002

0 o} 0 0 0 000 sweibold uaamiag Jajsuel | 159

0 0 0 0 0 000 JuBLUISNIPY pun4 1o o 4 (53]
:sjuawisnipy ainupusdxy

ooL's 005"} 0 00Z'L 00’0 NOILYIMdO¥NddY TVLIOL 1202 Ad 00's

0 0 0 0 0 Q0’0 |ejualueiddng R 4

0 0 0 0 000 uoneldoiddeay Ly

‘syuswisn(py uoneudoiddy

NOLLVITIONODIY AYVIVS

W 96 WYO4



2% of ¢o
FY 2022 Agency Budget - Request Detail Report

Agency: 300 - Industrial Commission
Function: 02 - Rehabilitation

Personnel Operating Capital Trustee/
FTP Cost Expense Outlay Benefit Lump Sum Total
FY 2020 Total Appropriation
1.00
0300-00 Dedicated 49,25 3,568,500 654,200 32,100 0 0 4,254,800
Total 49.25 3,568,500 654,200 32,100 0 0 4,254,800

1.21 Net Object Transfers
Shifted $33,000 in PC to OE to purchase laptops.

0300-00 Dedicated 0.00 (33,000) 33,000 0 0 0 0
Total 0.00 (33,000) 33,000 0 0 0 0
1.61 Reverted Appropriation Balances
0300-00 Dedicated 0.00 (159.,600) (134,700) (7,700) 0 0 (302,000)
Total 0.00 (159,600) (134,700) (7,700) 0 0 (302,000)

FY 2020 Actual Expenditures
0300-00 Dedicated 49.25 3,375,900 552,500 24,400 0 0 3,852,800

Total 49.25 3,375,900 552,500 24,400 0 0 3,952,800
FY 2021 Original Appropriation

3.00
0300-00 Dedicated 48.25 3,555,600 658,100 0 0 0 4,213,700
OT 0300-00 Dedicated 0.00 0 0 129,100 0 0 129,100
Total 48.25 3,555,600 658,100 129,100 0 0 4,342,800

FY 2021 Total Appropriation

0300-00 Dedicated 48.25 3,555,600 658,100 0 0 0 4,213,700
OT 0300-00 Dedicated 0.00 0 0 129,100 0 0 129,100
Total 48.25 3,555,600 658,100 129,100 0 0 4,342,800
FY 2021 Estimated Expenditures
0300-00 Dedicated 48.25 3,555,600 658,100 0 0 0 4,213,700
OT 0300-00 Dedicated 0.00 0 0 129,100 0 0 129,100
Total 48.25 3,555,600 658,100 129,100 0 0 4,342,800

Base Adjustments

8.41 Removal of One-Time Expenditures

This decision unit removes one-time appropriation.
OT 0300-00 Dedicated 0.00 0 0 (129,100) 0 0 (129,100)

Total 0.00 0 0 (129,100) 0 0 (129,100)

Analysts: Tony Eldeen, Krissy Veseth 08/25/2020 Page 4 of 10
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FY 2022 Agency Budget - Request Detail Report

Agency: 300 - Industrial Commission
Function: 02 - Rehabilitation

Personnel Operating Capital Trustee/
FTP Cost Expense Outlay Benefit Lump Sum Total
FY 2022 Base
0300-00 Dedicated 48.25 3,555,600 658,100 0 0 0 4,213,700
OT 0300-00 Dedicated 0.00 0 0 0 0 0 0
Total 48.25 3,555,600 658,100 0 0 0 4,213,700
Program Maintenance
10.11 Change in Health Benefit Costs
0300-00 Dedicated 0.00 61,000 0 0 0 0 61,000
Total 0.00 61,000 0 0 0 0 61,000
10.12 Change in Variable Benefit Costs
0300-00 Dedicated 0.00 20,800 0 0 0 0 20,800
Total 0.00 20,800 0 0 0 0 20,800

10.61 Salary Muitiplier - Regular Employees
0300-00 Dedicated 0.00 30,200 0 0 0 0 30,200

Total 0.00 30,200 0 0 0 0 30,200

FY 2022 Total Maintenance

0300-00 Dedicated 48.25 3,667,600 658,100 0 0 0 4,325,700
OT 0300-00 Dedicated 0.00 0 0 0 0 0 0
Total 48.25 3,667,600 658,100 0 0 0 4,325,700

FY 2022 Total

0300-00 Dedicated 48.25 3,667,600 658,100 0 0 0 4,325,700
OT 0300-00 Dedicated 0.00 0 0 0 0 0 o}
Total 48.25 3,667,600 658,100 0 0 0 4,325,700

Analysts: Tony Eldeen, Krissy Veseth 08/25/2020 Page 5 of 10



740 T 98ed

INd ZE'S ‘0202/2/80 :Paluld

009'GSS'S 00V’ IS 004°99¢ 000'8.%'Z sz'8y uoneudoiddy papunoy
009°65S' eV LIS G199 ¥£0'81¥°Z sTey 009°665°¢ NOILVINJOHddY T¥YNIDIHO 1202 Ad 00°t
abueyp Jusuag 1ejo) | suag JBABUD ZZ A4 | suag unesH Bud zz A4 12301 1202 Ad uag JBA 1Z A4 usg WIEdH 12 A4 | Aueies 1z Ad dld uoneudoiddy na
<--- DIJUBUEA 0.19Z7 0] UOIIB|DY - UONEBIIIUOIDY }SO) [dUUO0SIdd
ssed el Jo %6 | 3t Supunpano paEnoEd | 00929 004'8 002'04 00Z'LY $E'0 aseq
sainyipusdxa pejewns3 Jo %6'L 51 Bupunuaao peenoieD | 009'29 004'8 002'0% 00Z'Lp y€'0 puadx3 153 ]
n : - ; - :Buipung (1apun) 10 JaAQ paisnipy
voneudoyddy [euug Jo %6'L St Bupunpaso paemoes | 002°29 004'6 008'04 00Z'Ly $€°0 dosddy BuU0
298'18 6¥8'0Z 8L0'19 l68'L8¥'s £60°108 96£'955 6¥8'0S¥'Z 16"L¥ slyeuag pue Aeeg pajewnsy
0 0 0 4] 0 0 0 000 € SJBUOISS|WIWOD 8wl (Ind g S|edWO paioala
0 0 0 0 0 o} 0 ogo z suonisod dnolo) 9 pJeog
£98'18 6¥8'02 81019 168'L8¥'E £69'10¢ 9G€£'GGS BYB'IEP T 16'Ly I SUOINSO JUBUBULIDY
SpaaN bm_mm pajewnsy
0 0 0 0 0 0 0 000
0 0 0 0 0 Q 0 000
0 0 0 0 0 0 0 0070
Q 0 0 0 0 0 0 000
:syuaunsnipy JsyiQ
0 0 0 0 0 0 0 000
0 Q 0 0 0 0 0 000
0 0 0 0 0 0 0 000
0 0 0 0 0 0 0 000
0 0 0 0 0 0 0 000
0 0 0 0 0 0 0 000
0 0 2] 6 0 0 0 000
0 0 0 0 0 0 0 000
S¥8'L G99 08¢’} ZLL'LB Z9.'El 059't 1 00.'69 00’} 3 1abeuepy 1leuoibay uecen 3=] 6GE9
164°L (3134 082’} £61'€8 (344" 059°1 1 00¥'6G 00} } JabeueN jeuoibay jueoen 3=] 9veQ
65’1 692 08¢’ 905°6¥ 955'9 059'}} 00g'Le 00°} 5 L WEISISSY UIpY JUBJBA 2] vEE9
8JilL uontsod / uonduasa( juaunsnipy | po espey
SUOIISOd
- pazuoyjny Jo JuedeA - papunjun JoegnS / papun4 ppy
:Aejeg g abep o1 sjuawysnipy
uoneudasddy |euBUQ Jo %z 8 St Suipunueno peieinoied| ¥La‘LEZ 126"\ 625'9¥ 8SE'E02 e JdualayIq is3 :papung (1apun) 40 19AQ paisnipeun
009'655'E 658°'0LS 6£6'995 108°22¥'C T8y 009'S58°S NOILVIHIdOYddY TUYNIDINO 1202 Ad
289'9L v0s'61 821°L8 982'¢82'¢ 1£6'89Y 90¥'0ZS (347244 16'v¥ HSM WOY4H WLOL
1] 0 0 0 0 0 0 000 € SJBUOISSIWWIOYD aWn] (N4 @ S[EIDIPQ paIos|3
0 0 0 0 [4 suolisod dnois ¢ pieog
289'9L $0S'61 821'Ls 982'e92'e 1£6'89% 90v'0Z8 BYY'¥L2'2 (1.5 47 1 SUOISOd JUBUBWIAY
{¥sSm) poday Auejes pue abeps wouj sjejol
SIAONVHO S1143N38 S1I43N38 H1TV3H aviol S1id3N3g S1l(43N38 AHVIVS dld ApoD NOILdRIDS3a 3002 NOd
L1I43N3E IVIOL |HVA DHD 220Z A4 OHD 2202 A4 1202 Ad HVA 20T Ad HLIV3H 1202 Ad Jojedipuf SSV10
1202 Ad
Qe j0 Q m # abegd uoissiwgng )abpng ‘# UOISIASY :2)e(] UOISINSY
00-00E£0 | :oquinN puny | uoneJ)siulwpy |eLsnpuj | :owen puny 0202Z/82/80 :@leQ senbay jeulbuo
zzZ0Z Jea) |eosi4
avoi “yun 196png uopEllIqeyaN ‘weiboid/Auanoy
JaquINN ANARDY/uOOUN 4 UOISSIWWOY) [BLASNPU| “uoISIAIQ/UoNOUN 4
00g Jequiny Aousby UOISSILIWOY [BLRSnpu| Juswpedag/housby

NOLLVITIONODIY ANVIVS ?

A 198 WHO4



=0 6y eV

7407 3ded

INd TE'S ‘'020T/¥2/80 :paiulid

009°L89'c 009°1£S 004429 0082082 sZ'8r 1S3ND3Y TV.LOL 2202 A4 00°ElL
0 €0Z)
0 20C)
0 102zt
Sw3y| aun
009°L99'¢ 009'£88 004'429 008'206'Z ST'8Y AONVNILNIVN AVHO0Ud  ZZ0Z A4 00°LL
[} 0 0 SIBUOISSIWILLIOY '@ SO PaJd3IT J0) D30 €901
0 0 ] %00'} suonisod dnoro Joy 939 2901
00Z'0¢ oob's 008'v2 %00’ L SUOISOd JuaueuLIdd 10} D30 1901
0 0 0 0 uoyezienuuy 1501
00b'L£9'E 00Z'2€S 00l}'229 000'8L1'2 sz'ey 3poQ) Jojedlpu| ‘eseg D30 |ejoIgns
0
008'02 00802 sJS0) siyauag ajgeLeA Ul abueyp FANY
000’19 000'19 $1500 Jyauag yyesn u abueyn Lol
008'955'¢ 00F'HLS 004'99% 000'BLF'T ST'8Y 38va  2Z0Z A4 00'6
Fe10l 220T Ad Uag JBA ZZ Ad U3H WIB3H ZZAd Aiejeg 2z A4 did

i

0 0 0 0 0 000 uononpsy aseg 16'g

0 0 0 0 0 000 sainjipuadx3 Wi L-duQ 4O [BAOWSY \v's

0 0 0 0 0 000 swelbold uaamiag JaJsuel | 1€'8
s)uawisnipy aseg

009's85'E 00¥'LLS 001'998 000'8L¥°C S8y S3YNLIANIdXI QILVNILST 1202 A4 0072

0 0 0 aQ 0 000 swelibold usamiag J2JSue) | 159

0 0 0 0 0 000 jualnsnipy pun4 Jo d 4 R3]
:sjuswisnipy ainypuadx3

009’588’ 00¥' LIS 004'998 000'8.4°Z sZ'er NOILVRIdO¥ddV TV1OL 1202 Ad 00's

0 0 0 0 0 000 lewaweiddng ey

0 0 0 0 000 uonendosddesy Ly

:sjuswiisn(py uoneudoiddy

NOILVITIONOO3Y ANVIVS ¥

M 199 W04



32 of 6o
FY 2022 Agency Budget - Request Detail Report

Agency: 300 - Industrial Commission

Function: 03 - Crime Victims

Personnel Operating Capital Trustee/
FTP Cost Expense Qutlay Benefit Lump Sum Total
FY 2020 Total Appropriation
1.00
0001-00  General 0.00 0 0 0 297,000 0 297,000
0313-00 Dedicated 13.00 854,300 531,900 6,000 2,000,000 0 3,392,200
0348-00 Federal 0.00 0 0 0 1,200,000 0 1,200,000
Total 13.00 854,300 531,900 6,000 3,497,000 ) 4,889,200
1.61 Reverted Appropriation Balances
0001-00 General 0.00 0 0 0 (139,200) 0 (139,200)
0313-00 Dedicated 0.00 (30,800) (13,600) (2,800) (510,900) 0 (558,100)
Total  0.00 (30,800)  (13,600) (2,800) (650,100) 0 {697,300)
FY 2020 Actual Expenditures
0001-00 General 0.00 0 0 0 157,800 0 157,800
0313-00 Dedicated 13.00 823,500 518,300 3,200 1,489,100 0 2,834,100
0348-00 Federal 0.00 0 0 0 1,200,000 0 1,200,000
Total 13.00 823,500 518,300 3,200 2,846,900 0 4,191,900
FY 2021 Original Appropriation
3.00
0001-00  General 0.00 0 0 0 294,000 0 294,000
OT 0001-00 General 0.00 0 0 0 0 0 0
0313-00 Dedicated 13.00 865,900 301,900 0 2,000,000 0 3,167,800
OT 0313-00 Dedicated 0.00 0 357,600 0 0 0 357,600
0348-00 Federal 0.00 0 0 0 1,200,000 0 1,200,000
Total 13.00 865,900 659,500 0 3,494,000 0 5,019,400
FY 2021 Total Appropriation
0001-00 General 0.00 0 0 0 294,000 0 294,000
OT 0001-00 General 0.00 0 0 0 0 0 0
0313-00 Dedicated 13.00 865,900 301,900 o 2,000,000 0 3,167,800
OT 0313-00 Dedicated 0.00 0 357,600 0 0 0 357,600
0348-00 Federal 0.00 0 0 0 1,200,000 0 1,200,000
Total 13.00 865,900 659,500 0 3,494,000 0 5,019,400
Expenditure Adjustments
6.21 Governor's Holdback
0001-00  General 0.00 0 0 0 (14,700) 0 (14,700)
Total 0.00 0 0 0 (14,700) 0 (14,700)

Analysts: Tony Eldeen, Krissy Veseth 08/25/2020 Page 6 of 10
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FY 2022 Agency Budget - Request Detail Report

Agency: 300 - Industrial Commission
Function: 03 - Crime Victims

Personnel Operating Capital Trustee/
FTP Cost Expense Outlay Benefit Lump Sum Total
FY 2021 Estimated Expenditures
0001-00 General 0.00 0 0 0 279,300 0 279,300
OT 0001-00 General 0.00 0 0 0 0 0 0
0313-00 Dedicated 13.00 865,900 301,900 0 2,000,000 0 3,167,800
OT 0313-00 Dedicated 0.00 0 357,600 0 0 0 357,600
0348-00 Federal 0.00 0 0 0 1,200,000 0 1,200,000
Total 13.00 865,900 659,500 0 3,479,300 0 5,004,700
Base Adjustments
8.41 Removal of One-Time Expenditures
Remove one-time operating appropriation for the Commission’s modernization project.
OT 0313-00 Dedicated 0.00 0 (357,600) 0 0 0 (357,600)
Total 0.00 0 (357,600) 0 0 0 (357,600)
8.48 Removal of One-Time Expenditures
Governor's FY2021 5% holdback
0001-00  General 0.00 0 0 0 14,700 0 14,700
Total 0.00 0 0 0 14,700 0 14,700
FY 2022 Base
0001-00 General 0.00 0 0 0 294,000 0 294,000
OT 0001-00 General 0.00 0 0 0 0 0 0
0313-00 Dedicated 13.00 865,900 301,900 0 2,000,000 0 3,167,800
OT 0313-00 Dedicated 0.00 0 0 0 0 0 0
0348-00 Federal 0.00 0 0 0 1,200,000 0 1,200,000
Total 13.00 865,900 301,900 0 3,494,000 0 4,661,800
Program Maintenance
10.11 Change in Health Benefit Costs
0313-00 Dedicated 0.00 16,600 0 0 0 0 16,600
Total 0.00 16,600 0 0 0 0 16,600
10.12 Change in Variable Benefit Costs
0313-00 Dedicated 0.00 4,900 0 0 0 0 4,900
Total 0.00 4,900 0 0 1] 0 4,900
10.61 Salary Multiplier - Regular Employees
0313-00 Dedicated 0.00 7,200 0 0 0 0 7,200
Total 0.00 7,200 0 0 0 0 7,200

Analysts: Tony Eldeen, Krissy Veseth 08/25/2020 Page 7 of 10
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FY 2022 Agency Budget - Request Detail Report

Agency: 300 - Industrial Commission
Function: 03 - Crime Victims

Personnel Operating Capital Trustee/

FTP Cost Expense Outlay Benefit Lump Sum Total
FY 2022 Total Maintenance

0001-00 General 0.00 0 0 0 294,000 0 294,000
OT 0001-00 General 0.00 0 0 0 0 0 0
0313-00 Dedicated 13.00 894,600 301,900 0 2,000,000 0 3,196,500
OT 0313-00 Dedicated 0.00 0 0 0 0 0 0
0348-00 Federal 0.00 0 0 0 1,200,000 0 1,200,000
Total 13.00 894,600 301,900 0 3,494,000 0 4,690,500

Line Iltems

12.01 Commission's Modernization Project

This decision unit requests $480,000 in dedicated one-time appropriation for the second year of the modernization project. The
costs are allocated between two budget units, ICAA ($3,520,000) and ICAC ($480,000) totaling $4,000,000. The
modernizations will upgrade all business applications into one system; establish web portals allowing authenticated parties to
submit and retrieve documents securely; allow crime victims to electronically apply for benefits; allow injured workers or their
representation to electronically file a complaint for a workers compensation case; and provide an electronic indexed document

repository.
OT 0313-00 Dedicated 0.00 0 480,000 0 0 0 480,000
Total 0.00 0 480,000 0 0 0 480,000

FY 2022 Total

0001-00 General 0.00 0 0 0 294,000 0 294,000
OT 0001-00 General 0.00 0 0] 0 0 0 0
0313-00 Dedicated 13.00 894,600 301,900 0 2,000,000 0 3,196,500
OT 0313-00 Dedicated 0.00 0 480,000 0 0 0 480,000
0348-00 Federal 0.00 0 0 0 1,200,000 0 1,200,000
Total 13.00 894,600 781,900 0 3,494,000 0 5,170,500

Analysts: Tony Eldeen, Krissy Veseth 08/25/2020 Page 8 of 10



FORM B8.2: PROGRAM REQUEST BY DECISION UNIT FOR TECHNOLOGY PROJECTS

Agency/Department: Idaho Industrial Commission Request for Fiscal Year : 2022
Function/Division: Crime Victims Agency Number: 300
tivity/Program: Function/Activity Number:
Budget Unit: ICAC
Original Request Date: Revision Request Date:
September 1, 2019 Page: 65 of (O
Decision Unit Number: 12.01 Descriptive Title: IRIS - Business Application Modernization
IT Category: 1. Applications
Description General Dedicated Federal Other Total
FULL TIME POSITIONS (FTP)
PERSONNEL COSTS:
1. Salaries
2. Benefits

3. Group Position Funding

TOTAL PERSONNEL COSTS:
OPERATING EXPENDITURES by summary object:

1. Professional Services - One-Time IT Integrator 480,000
2
3

TOTAL OPERATING EXPENDITURES: $480,000

CAPITAL OUTLAY by summary object:
1. Network Hardware

2.
3
TOTAL CAPITAL OUTLAY:
T/B PAYMENTS:
LUMP SUM:
GRAND TOTAL $480,000

Attach as many pages as necessary to respond to the following questions:

1. What is being requested and why? Specifically, what problem is this request trying to solve and how does this request address that problem?

a. If a supplemental request, explain how this request arises to the level of being an emergency for the agency.
The Industrial Commission is requesting one-time operating appropriation in dedicated funds to continue with year 2 of the technology modernization. The Industrial Commission R
[nformation Systems (IRIS) will replace the paper dependent workflows with web portals to support customer interactions and allow digital access to all business
applications, build new case management systems to replace existing 20 year old technology that is at end of life, and configure cloud based document storage. The Commission is
with an IT ingetrator to configure Microsoft Dynamics/Azure to meet [IC workflow, portal and document storage requirments.

Indicate the specific source of authority, whether in statute or rule, that supports this request.
Jre is no specific authority mandating this project

>. What is the agency staffing level, OE, and/or CO for this activity currently and how much funding, by source, is in the Base?
The Commission received $298,000 in on-going, dedicated funds for the annual licenses. In FY2021, the Commission received $3 million one-time funding for the project's first ye:
one-time operating appropriation will be used to work with an IT integrator to configure Microsoft Dynamics to meet our business requirements as outlined above
This request is for an additional $4 million to continue work during the second year of the project
4. What resources are necessary to implement this request?

a. List by position: position titles, pay grades, full or part-time status, benefit eligibility, anticipated dates of hire and terms of service.
The Commission will utilize existing staff for the project implemenation.

b. Note any existing agency human resources that will be redirected to this new effort, how existing operations will be impacted, and anticipated oversight the position

would have over other employees. Please indicate any requested personnel on the organizational chart submitted with this budget request.

Staff from each department has been identified to work on the project. The Commission anticipates a few position duties will change once implemntation is complete
The Commission will work with DHR and DFM to reclass target positions once new duties are identified.

¢. List any additional operating funds and capital items needed in this year or in a future year and note onetime versus ongoing costs. Does this request require ongoing
maintenance costs, when do they start, and for how long, for example?
The Commission is requesting $4 million in one-time, dedicated appropriation in the Compensation ($3,520,000) and Crime Victim ($480,000) for the second year of this project
d. What is the basis for the requested resources (examples: RFI, Market cost, other estimate)? How were PC, OE, or CO needs projected? Attach a copy of the basis for
your cost estimates, including documentation for any contingencies built into this request.
The Commission entered into a contract with an industry consultant to assist us in performing a needs assessment, gap analysis and recommend solutions. The consultant worked wi
[nvitation to Negotiate (ITN) issued through the Division of Purchasing. The ITN has been released and will close on August 26th. We anticipate a contract
will be awarded and work on the project will begin at the end of calendar year 2020. This budget request is for year two, one-time operating appropriation to continue
with the implementation started in fiscal year 2021
5. Provide additional detail about the request, including one-time versus ongoing. Include a description of major revenue assumptions, for example, whether there is a
new
The Commission is requesting one-time, dedicated appropriation to utilize existing cash for this project. No new fees will be implemented to support this project
6. Who is being served by this request and what are the expected impacts of the funding requested? If this request is not funded who and what are impacted?
IRIS will serve [IC customers, citizens of Idaho and [IC employees. IRIS will streamline workflows to allow [IC to deliver accurate, timely service to customers and allow for greate
to IIC via the intemmet, IRIS will establish cloud storage of documents, thus eliminating paper and providing greater security and integrity of data
The Idaho Supreme Court now requires electronic filing of cases, This project will allow the Commission to interact with courts and attorneys electronically instead of through pape
If the request is not funded, the progress made during the first year/$3M will stall and may become obsolete, the legacy technology will become increasingly difficult, if not impossib
and our ability to serve customers and citizens of Idaho will not keep pace with current business culture e.g. web portals and internet access.
7. How does this request conform with the agency's individual IT plan? Has your IT plan been approved by the Office of Information Technology Services (ITS)? Does
the request align with the state's IT plan and all other state standards? Attach any supporting documents about this request that you got from ITS or the Idaho

Technology Authority.
yCommission has been working with ITS and SCO executives regarding this project. This project has been reviewed and is supported by [TS. ITS has designated a staff membe:
Jn our implementation team through the duration of the project.

8. What is the project timeline? The Commission estimates two to four years to implement. Once a contract is awarded for the [T integrator, the project timeline will be establishe
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3% of zo
FY 2022 Agency Budget - Request Detail Report

Agency: 300 - Industrial Commission
Function: 04 - Adjudication

Personnel Operating Capital Trustee/
FTP Cost Expense Outlay Benefit Lump Sum Total
FY 2020 Total Appropriation
1.00
0300-00 Dedicated 21.00 1,924,100 553,000 1,400 0 0 2,478,500
Total 21.00 1,924,100 553,000 1,400 0 0 2,478,500

1.21 Net Object Transfers
Shifted $33,000 from Personnel to Operating to purchase laptops.

0300-00 Dedicated 0.00 (33,000) 33,000 0 0 0 0
Total 0.00 (33,000) 33,000 0 0 0 0

1.61 Reverted Appropriation Balances
0300-00 Dedicated 0.00 (110,100) (136,400) (300) 0 0 (246,800)
Total 0.00 {110,100) {136,400) (300) 0 0 (246,800)

FY 2020 Actual Expenditures
0300-00 Dedicated 21.00 1,781,000 449,600 1,100 0 0 2,231,700

Total 21.00 1,781,000 449,600 1,100 0 0 2,231,700
FY 2021 Original Appropriation

3.00
0300-00 Dedicated 0.00 0 0 0 0 0 0
OT 0300-00 Dedicated 0.00 0 0 0 0 0 0
Total 0.00 0 0 0 0 0 0

FY 2021 Total Appropriation

0300-00 Dedicated 0.00
OT 0300-00 Dedicated 0.00
Total 0.00 0 0 0 0 (] 0
FY 2021 Estimated Expenditures
0300-00 Dedicated 0.00 0
OT 0300-00 Dedicated 0.00 0 0
Total 0.00 0 0 0 0 0 0

FY 2022 Base

0300-00 Dedicated 0.00 0 0 0 0 0 0
OT 0300-00 Dedicated 0.00 0 0 0 0 0 0
Total 0.00 0 0 0 0 0 0

Analysts: Tony Eldeen, Krissy Veseth 08/25/2020 Page 9 of 10



39 o€ 4,
FY 2022 Agency Budget - Request Detail Report

Agency: 300 - Industrial Commission
Function: 04 - Adjudication

Personnel Operating Capital Trustee/
FTP Cost Expense Outlay Benefit Lump Sum Total
FY 2022 Total Maintenance
0300-00 Dedicated 0.00 0 0 0 0
OT 0300-00 Dedicated 0.00 0 0 0 0
Total 0.00 0 0 0 0 0 0
FY 2022 Total
0300-00 Dedicated 0.00 0 0 0 0 0
OT 0300-00 Dedicated 0.00 0 0 0 0 0
Total 0.00 0 0 0 0 0 0

Analysts: Tony Eldeen, Krissy Veseth 08/25/2020 Page 10 of 10
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FIVE-YEAR FACILITY NEEDS PLAN, pursuant to IC 67-5708B

AGENCY INFORMATION

AGENCY NAME:

Idaho Industrial Commission

Division/Bureau:

Compensation, Crime Victims, and Rehabilitation

Prepared By:

Tami Humiston

E-mail Address:

tami.humiston@iic.idaho.gov

Telephone Number:|208-334-6042 Fax Number:
DFM Analyst: Krissy Vesseth LSO/BPA Analyst: Maggie Smith
Date Prepared: 08/25/2020 For Fiscal Year: 2022

FACILITY INFORMATION (please list each facility separately by city and street address)

Facility Name:

Chinden Campus Building 2

City:| Boise [County: |Ada
Street Address:| 11321 W Chinden Blvd Zip Code: 83714
Facility Ownership R i R v, =
(could be private or state-owned) Private Lease: ] State Owned: [ Lease Expires: |N/A
FUNCTION/USE OF FACILITY
Main office. Hearing rooms and administrative use.
COMMENTS
WORK AREAS

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Total Number of Work Areas: 96 96 96 96 96 96
Full-Time Equivalent Positions: 79 80 80 80 80 80
Temp. Employees, Contractors,
Auditors, etc.: 1 S S 5 S .

SQUARE FEET

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025

Square Feet: 29,935 30,685 30,685 30,685 30,685 30,685
FACILITY COST
(Do NOT use your old rate per sq ft; it may not be a realistic figure)

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025

Total Facility Cost/Yr: $408,623 $408,623 $408,623 $408,623 $408,623
SURPLUS PROPERTY
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
O [ O | U J

IMPORTANT NOTES:

332-1933 with any questions.

1. Upon completion, please send to Leasing Assistant at the Division of Public Works via email to Melissa.Broome@adm.idaho.gov. Please e-mail or call 208-

submittal.

2. If you have five or more locations, please summarize the information on the Facility Information Summary Sheet and include this summary sheet with your

3. Attach a hardcopy of this submittal, as well as the Facility Information Summary Sheet, if applicable, with your budget request. DPW LEASING DOES
NOT NEED A COPY OF YOUR BUDGET REQUEST, JUST THIS FORM.

AGENCY NOTES:




FIVE-YEAR FACILITY NEEDS PLAN, pursuant to IC 67-5708B

AGENCY INFORMATION

AGENCY NAME:

Idaho Industrial Commission

Division/Bureau:

Rehabilitation

Prepared By:

Tami Humiston

E-mail Address:

tami.humiston @iic.idaho.gov

Telephone Number:|208-334-6042 Fax Number:
DFM Analyst: Krissy Vesseth LSO/BPA Analyst; Maggie Smith
Date Prepared: 08/25/2020 For Fiscal Year: 2022

FACILITY INFORMATION (please list each facility separately by city and street address)

Facility Name:

Boise Region Office

City:|Boise lCounty: lAda
Street Address:|4355 W Emerald St Suite 105 Zip Code: 83706
Fncili-ty (ORI Private Lease: State Owned: O Lease Expires: 2/28/2022
(could be private or state-owned)
FUNCTION/USE OF FACILITY
Field office for rehabilitation consultants.
COMMENTS
WORK AREAS

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Total Number of Work Areas: 11 11 11 11 11 11
Full-Time Equivalent Positions: 10 10 10 10 10 10
T emp. Employees, Contractors, 0 0 0 0 0 0
Auditors, etc.:

SQUARE FEET

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025

Square Feet: 3,373 3,373 3,373 3,373 3,373 3,373
FACILITY COST
(Do NOT use your old rate per sq ft; it may not be a realistic figure)

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025

Total Facility Cost/Yr: $59,635 $59,635 $59,635 $61,423 $61,423 $61,423
SURPLUS PROPERTY
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
M O O O U O

IMPORTANT NOTES:

1933 with any questions.

1. Upen completion, please send to Leasing Assistant at the Division of Public Works via email to Melissa.Broome@adm.idaho.gov. Please e-mail or call 208-3321

submittal.

2. If you have five or more locations, please summarize the information on the Facility Information Summary Sheet and include this summary sheet with your

3. Attach a hardcopy of this submittal, as well as the Facility Information Summary Sheet, if applicable, with your budget request. DPW LEASING DOES
NOT NEED A COPY OF YOUR BUDGET REQUEST, JUST THIS FORM.

AGENCY NOTES:




FIVE-YEAR FACILITY NEEDS PLAN, pursuant to IC 67-5708B

AGENCY INFORMATION

AGENCY NAME:

Idaho Industrial Commission

Division/Bureau:

Rehabilitation

Prepared By:

Tami Humiston

E-mail Address:

tami.humiston@iic.idaho.gov

Telephone Number:

208-334-6042

Fax Number:

DFM Analyst:

Krissy Vesseth

LSO/BPA Analyst:

Maggie Smith

Date Prepared:

08/25/2020

For Fiscal Year:

2022

FACILITY INFORMATION (please list each facility separately by city and street address)

Facility Name:| Burley Regional Office
City:| Burley County: ICassia
Street Address:| 127 W S5th N Suite A Zip Code: 83318
Facility Ownership o X . [¥] .
(could be private or state-owned) Private Lease: | State Owned: M Lease Expires: |N/A
FUNCTION/USE OF FACILITY
Field office for rehabilitation consultants.
COMMENTS
WORK AREAS

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Total Number of Work Areas: 1 1 1 1 1 1
Full-Time Equivalent Positions: 1 1 1 1 1 1
Tem}). Employees, Contractors, 0 0 0 0 0 0
Auditors, etc.:

SQUARE FEET

FISCAL YR:[ ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025

Square Feet: 198 198 198 198 198 198
FACILITY COST
(Do NOT use your old rate per sq ft; it may not be a realistic figure)

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025

Total Facility Cost/Yr: $2,190 $2,290 $2,390 $2,490 $2,490 $2,490
SURPLUS PROPERTY
FISCAL YR:] ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
(] ] Il Ol ) ]

IMPORTANT NOTES:

1933 with any questions.

1. Upon completion, please send to Leasing Assistant at the Division of Public Werks via email to Melissa.Broome@adm.idaho.gov. Please e-mail or call 208-3324

submittal.

2. If you have five or more locations, please summarize the information on the Facility Information Summary Sheet and include this summary sheet with your

3. Attach a hardcopy of this submittal, as well as the Facility Information Summary Sheet, if applicable, with your budget request. DPW LEASING DOES
NOT NEED A COPY OF YOUR BUDGET REQUEST, JUST TIHIS FORM.

AGENCY NOTES:




FIVE-YEAR FACILITY NEEDS PLAN, pursuant to IC 67-5708B

AGENCY INFORMATION

AGENCY NAME:

Idaho Industrial Commission

Division/Bureau:

Rehabilitation

Prepared By:

Tami Humiston

E-mail Address:

tami.humiston@iic.idaho.gov

Telephone Number:

208-334-6042

Fax Number:

DFM Analyst:

Krissy Vesseth

LSO/BPA Analyst:

Maggie Smith

Date Prepared:|

08/25/2020

For Fiscal Year:

2022

FACILITY INFORMATION (please list each facility separately by city and street address)

Facility Name:|Caldwell Regional Office
City:|Caldwell County: |Canyon
Street Address:|904 Dearborn St Suite 202 Zip Code: 83605
Facili.ty (O TS Private Lease: State Owned: O Lease Expires: 2/29/2024
(could be private or state-owned)
FUNCTION/USE OF FACILITY
Field office for rehabilitation consultants.
COMMENTS
WORK AREAS

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Total Number of Work Areas: 9 9 9 9 9 9
Full-Time Equivalent Positions: 7 7 7 Wl 7 7
Temp. Employees, Contractors,
Auditors, etc.: e L D 0 : f

SQUARE FEET

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025

Square Feet: 2,271 2,271 2,270 2,271 2,271 2,271
FACILITY COST
(Do NOT use your old rate per sq ft; it may not be a realistic figure)

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025

Total Facility Cost/Yr: $35,667 $36,737 $37,839 $38,974 $40,143 $41,347
SURPLUS PROPERTY
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
O a 1 | O ||

IMPORTANT NOTES:

1933 with any questions.

1. Upon completion, please send to Leasing Assistant at the Division of Public Works via email to Melissa.Broome@adm.idaho.gov. Please e-mail or call 208-332;

submittal.

2. If you have five or more locations, please summarize the information on the Facility Information Summary Sheet and include this summary sheet with your

3. Attach a hardcopy of this submittal, as well as the Facility Information Summary Sheet, if applicable, with your budget request. DPW LEASING DOES
NOT NEED A COPY OF YOUR BUDGET REQUEST, JUST THIS FORM.

AGENCY NOTES:




FIVE-YEAR FACILITY NEEDS PLAN, pursuant to IC 67-5708B

AGENCY INFORMATION

AGENCY NAME:

Idaho Industrial Commission

Division/Bureau:

Rehabilitation

Prepared By:

Tami Humiston

E-mail Address:

tami.humiston@iic.idaho.gov

Telephone Number:

208-334-6042

Fax Number:

DFM Analyst:

Krissy Vesseth

LSO/BPA Analyst:

Maggie Smith

Date Prepared:

08/25/2020

For Fiscal Year:

2022

FACILITY INFORMATION (please list each facility separately by city and street address)

Facility Name:

Sandpoint Regional Office

City:|Sandpoint County: |B0nner
Street Address:|613 Didley Village Rd Suite C Zip Code: 83864
Facility Ownership R ] = i i “m
LI T T ) Private Lease: [ State Owned: | Lease Expires: |N/A
FUNCTION/USE OF FACILITY
Field office for rehabilitation consultants.
COMMENTS
WORK AREAS

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Total Number of Work Areas: 1 1 1 1 1 1
Full-Time Equivalent Positions: 1 1 1 1 1 1
Tem!). Employees, Contractors, 0 0 0 0 0 0
Audifors, etc.:

SQUARE FEET
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
100 100 100 100 100 100
FACILITY COST
(Do NOT use your old rate per sq ft; it may not be a realistic figure)

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025

Total Facility Cost/YTr: $2,000 $2,000 $2,000 $2,000 $2,000 $2,000
SURPLUS PROPERTY
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
[ O ] (] O 0

IMPORTANT NOTES:

1. Upon completion, please send to Leasing Assistant at the Division of Public Works via email to Melissa.Broome@adm.idaho.gov. Please e-mail or call 208-3324
1933 with any questions.

2. If you have five or more locations, please summarize the information on the Facility Information Summary Sheet and include this summary sheet with your

3. Attach a hardcopy of this submittal, as wel as the Facility Information Summary Sheet, if applicable, with your budget request. DPW LEASING DOES
NOT NEED A COPY OF YOUR BUDGET REQUEST, JUST THIS FORM.

AGENCY NOTES:

The Industrial Commission leases space from Idaho Department of Labor.
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FIVE-YEAR FACILITY NEEDS PLAN, pursuant to IC 67-5708B
AGENCY INFORMATION
AGENCY NAME: Idaho Industrial Commission Division/Bureau: Rehabilitation

Prepared By:

Tami Humiston

E-mail Address:

tami.humiston@iic.idaho.gov

Telephone Number:

208-334-6042

Fax Number:

DFM Analyst:

Krissy Vesseth

LSO/BPA Analyst:

Maggie Smith

Date Prepared:

08/25/2020

For Fiscal Year:

2022

FACILITY INFORMATION (please list each facility separately by city and street address)

Facility Name:

Coeur d'Alene Regional Office

City:|Coeur d'Alene |C0unty: ]Kootenai
Street Address:|1111 [ronwood Dr Suite A Zip Code: 83814
Facili.ty Ownership Private Lease: {4 State Owned: O Lease Expires: 12/31/2020
(could be private or state-owned)
FUNCTION/USE OF FACILITY
Field office for rehabilitation consultants.
COMMENTS
WORK AREAS
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Total Number of Work Areas: 11 11 11 11 11 11
Full-Time Equivalent Positions: 10 10 10 10 10 10
Tem'p. Employees, Contractors, 0 0 0 0 0 0
Auditors, etc.:
SQUARE FEET
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Square Feet: 2,995 2,995 2,995 2,995 2,995 2,995
FACILITY COST
(Do NOT use your old rate per sq ft; it may not be a realistic figure)
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Total Facility Cost/Yr: $48,287 $49,253 $50,238 $51,243 $52,268 $53,313
SURPLUS PROPERTY
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
O L] O | O O
IMPORTANT NOTES:

1933 with any questions.

1. Upon completion, please send to Leasing Assistant at the Division of Public Works via email to Melissa.Broome@adm.idaho.gov. Please e-mail or call 208-3324

submittal.

2. If you have five or more locations, please summarize the information on the Facility Information Summary Sheet and include this summary sheet with your

3. Attach a hardcopy of this submittal, as well as the Facility Information Summary Sheet, if applicable, with your budget request. DPW LEASING DOES
NOT NEED A COPY OF YOUR BUDGET REQUEST, JUST THIS FORM.

5
b

AGENCY NOTES:




FIVE-YEAR FACILITY NEEDS PLAN, pursuant to IC 67-5708B

AGENCY INFORMATION

AGENCY NAME:

Idaho Industrial Commission

Division/Bureau:

Rehabilitation

Prepared By:

Tami Humiston

E-mail Address:

tami.humiston@iic.idaho.gov

Telephone Number:

208-334-6042

Fax Number:

DFM Analyst:

Krissy Vesseth

LSO/BPA Anpalyst:

Maggie Smith

Date Prepared:

08/25/2020

For Fiscal Year:

2022

FACILITY INFORMATION (please list each facility separately by city and street address)

Facility Name:| Lewiston Regional Office
City:| Lewiston ICounty: INez Perce
Street Address:| 1118 F St Zip Code: 83501
Facility Ownership R . . " -
(could be private or state-owned) Private Lease: ] State Owned: [ Lease Expires: [N/A
FUNCTION/USE OF FACILITY
Field office for rehabilitation consultants.
COMMENTS
WORK AREAS

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Total Number of Work Areas: 6 6 6 6 6 6
Full-Time Equivalent Positions: 5 5 5 5 5 5
Temp. Employees, Contractors,
Auditors, ete.: 0 : 0 0 0 0

SQUARE FEET

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025

Square Feet: 1,241 1,241 1,241 1,241 1,241 1,241
FACILITY COST
(Do NOT use your old rate per sq ft; it may not be a realistic figure)

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025

Total Facility Cost/Yr: $16,865 $16,865 $16,865 $16,865 $17,202 $17,202
SURPLUS PROPERTY
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
] O Ll O U O

IMPORTANT NOTES:

1933 with any questions.

1. Upon completion, please send to Leasing Assistant at the Division of Public Works via email to Melissa.Broome@adm.idaho.gov. Please e-mail or call 208-332

|submittal.

2. If you have five or more locations, please summarize the information on the Facility Information Summary Sheet and include this summary sheet with your

3. Attach a hardcopy of this submittal, as well as the Facility Information Summary Sheet, if applicable, with your budget request. DPW LEASING DOES
NOT NEED A COPY OF YOUR BUDGET REQUEST, JUST THIS FORM.

AGENCY NOTES:
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FIVE-YEAR FACILITY NEEDS PLAN, pursuant to IC 67-5708B

AGENCY INFORMATION

AGENCY NAME:

Idaho Industrial Commission

Division/Bureau:

Rehabilitation

Prepared By:

Tami Humiston

E-mail Address:

tami.humiston@iic.idaho.gov

Telephone Number:(208-334-6042 Fax Number:
DFM Apalyst: Krissy Vesseth LSO/BPA Analyst: Maggie Smith
Date Prepared: 08/25/2020 For Fiscal Year: 2022

FACILITY INFORMATION (please list each facility separately by city and street address)

Facility Name:| Payette Regional Office
City:|Payette lCounty: IPayette
Street Address:|517 N 16th St Suite B Zip Code: 83661
Facili.ty AL Private Lease: State Owned: O Lease Expires: 5/31/2023
(could be private or state-owned)
FUNCTION/USE OF FACILITY
Field office for rehabilitation consultants.
COMMENTS
WORK AREAS

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Total Number of Work Areas: 1 1 1 1 1 1
Full-Time Equivalent Positions: 1 1 1 1 1 1
TemP. Employees, Contractors, 0 0 0 0 0 0
Auditors, etc.:

SQUARE FEET

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025

Square Feet: 462 462 462 462 462 462
FACILITY COST
(Do NOT use your old rate per sq ft; it may not be a realistic figure)

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025

Total Facility Cost/Yr: $4,800 $4,800 $4,800 $4,800 $4,944 $4,944
SURPLUS PROPERTY
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
O ] 1 D O ]

IMPORTANT NOTES:

1933 with any questions.

1. Upon completion, please send to Leasing Assistant at the Division of Public Works via email to Melissa.Broome@adm.idaho.gov. Please e-mail or call 208-332

|submittal.

2. If you have five or more locations, please summarize the information on the Facility Information Summary Sheet and include this summary sheet with your

3. Attach a hardcopy of this submittal, as well as the Facility Information Summary Sheet, if applicable, with your budget request. DPW LEASING DOES
NOT NEED A COPY OF YOUR BUDGET REQUEST, JUST THIS FORM.

AGENCY NOTES:




FIVE-YEAR FACILITY NEEDS PLAN, pursuant to IC 67-5708B

AGENCY INFORMATION

AGENCY NAME:

Idaho Industrial Commission

Division/Bureau:

Rehabilitation

Prepared By:

Tami Humiston

E-mail Address:

tami.humiston@iic.idaho.gov

Telephone Number:

208-334-6042

Fax Number;

DFM Analyst:

Krissy Vesseth

LSO/BPA Analyst:

Maggie Smith

Date Prepared:

08/25/2020

For Fiscal Year:

2022

FACILITY INFORMATION (please list each facility separately by city and street address)

Facility Name:

Twin Falls Regional Office

City:| Twin Falls |County: | Twin Falls
Street Address:| 1411 Falls Ave E Suite 915 Zip Code: 83301
Facili'ty (LD Private Lease: State Owned: O Lease Expires: 4/30/2025
{could be private or state-owned)
FUNCTION/USE OF FACILITY
Field office for rehabilitation consultants.
COMMENTS
WORK AREAS
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Total Number of Work Areas: 7 7 7 7 7 7
Full-Time Equivalent Positions: 6 6 6 6 6 6
Temp. Employees, Contractors,
Auditors, etc.: i D 2 v g u
SQUARE FEET
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Square Feet: 2,460 2,460 2,460 2,460 2,460 2,460
FACILITY COST
(Do NOT use your old rate per sq ft; it may not be a realistic figure)
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Total Facility Cost/YTr: $42,746 $43,601 $44,473 $45,362 $46,269 $47,194
SURPLUS PROPERTY
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
(] ] ] ] ] I
IMPORTANT NOTES:

1933 with any questions.

1. Upon completion, please send to Leasing Assistant at the Division of Public Works via email to Melissa.Broome@adm.idaho.gov. Please e-mail or call 208-3324

submittal.

2. If you have five or more locations, please summarize the information on the Facility Information Summary Sheet and include this summary sheet with your

3. Attach a hardcopy of this submittal, as well as the Facility Information Summary Sheet, if applicable, with your budget request. DPW LEASING DOES
NOT NEED A COPY OF YOUR BUDGET REQUEST, JUST THIS FORM.

AGENCY NOTES:




FIVE-YEAR FACILITY NEEDS PLAN, pursuant to IC 67-5708B

AGENCY INFORMATION

AGENCY NAME:

Idaho Industrial Commission

Division/Bureau:

Rehabilitation

Prepared By:

Tami Humiston

E-mail Address:

tami.humiston@iic.idaho.gov

Telephone Number:

208-334-6042

Fax Number:

DFM Analyst:

Krissy Vesseth

LSO/BPA Analyst:

Maggie Smith

Date Prepared:

08/25/2020

For Fiscal Year:

2022

FACILITY INFORMATION (please list each facility separately by city and street address)

Facility Name:| Pocatello Regional Office
City:|Pocatello |Coumy: —IBannock
Street Address:|444 Hospital Way Suite 411 Zip Code: 83201
Facili_ty Qwaership Private Lease: State Owned: [] Lease Expires: 10/31/2022
(could be private or state-owned)
FUNCTION/USE OF FACILITY
Field office for rehabilitation consultants.
COMMENTS
WORK AREAS

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Total Number of Work Areas: 7 7 7 7 7 7
Full-Time Equivalent Positions: 6 6 6 6 6 6
Temp. Employees, Contractors,
Auditors, etc.: 0 0 0 0 0 0

SQUARE FEET

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025

Square Feet: 2,803 2,803 2,803 2,803 2,803 2,803
FACILITY COST
(Do NOT use your old rate per sq ft; it may not be a realistic figure)

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025

Total Facility Cost/Yr: $48,118 $49,080 $50,620 $51,564 $53,110 $54,703
SURPLUS PROPERTY
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Ul ] E] 1 O O

IMPORTANT NOTES:

1933 with any questions.

1. Upon completion, please send to Leasing Assistant at the Division of Public Works via email to Melissa. Broome@adm.idaho.gov. Please e-mail or call 208-3324

|submittal.

2. If you have five or more locations, please summarize the information on the Facility Information Summary Sheet and include this summary sheet with your

3. Attach a hardcopy of this submittal, as well as the Facility Information Summary Sheet, if applicable, with your budget request. DPW LEASING DOES
NOT NEED A COPY OF YOUR BUDGET REQUEST, JUST THIS FORM.

AGENCY NOTES:




FIVE-YEAR FACILITY NEEDS PLAN, pursuant to IC 67-5708B

AGENCY INFORMATION

AGENCY NAME:

Idaho Industrial Commission

Division/Bureau:

Rehabilitation

Prepared By:

Tami Humiston

E-mail Address:

tami.humiston@iic.idaho.gov

Telephone Number:|208-334-6042 Fax Number:
DFM Analyst: Krissy Vesseth LSO/BPA Analyst: Maggie Smith
Date Prepared: 08/25/2020 For Fiscal Year: 2022

FACILITY INFORMATION (please list each facility separately by city and street address)

Facility Name:|Idaho Falls Regional Office
City:|Idaho Falls |County: |Bonneville
Street Address:| 1820 E 17th St Suite 300 Zip Code: 83404
Facili_ty Ownership Private Lease: State Owned: O Lease Expires: 9/30/2024
(could be private or state-owned)
FUNCTION/USE OF FACILITY
Field office for rehabilitation consultants.
COMMENTS
WORK AREAS
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Total Number of Work Areas: 8 8 8 8 8 8
Full-Time Equivalent Positions: 7 7 7 7 7 7
TemP. Employees, Contractors, 0 0 0 0 0 0
Auditors, etc.:
SQUARE FEET
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Square Feet: 2,839 2,839 2,839 2,839 2,839 2,839
FACILITY COST
(Do NOT use your old rate per sq ft; it may not be a realistic figure)
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Total Facility Cost/Yr: $43,082 $42,585 $42,585 $42,585 $42,585 $43,863
SURPLUS PROPERTY
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
O O O O O ]
IMPORTANT NOTES:

1933 with any questions.

1. Upon completion, please send to Leasing Assistant at the Division of Public Works via email to Melissa.Broome@adm.idaho.gov. Please e-mail or call 208-3324

submittal.

2. If you have five or more locations, please summarize the information on the Facility Information Summary Sheet and include this summary sheet with your

3. Attach a hardcopy of this submittal, as well as the Facility Information Summary Sheet, if applicable, with your budget request. DPW LEASING DOES
NOT NEED A COPY OF YOUR BUDGET REQUEST, JUST THIS FORM.

AGENCY NOTES:
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FIVE-YEAR FACILITY NEEDS PLAN, pursuant to IC 67-5708B

AGENCY INFORMATION

AGENCY NAME:

Idaho Industrial Commission

Division/Bureau:

Compensation, Rehabilitation, and Crime Victims

Prepared By:

Tami Humiston

E-mail Address:

tami.humiston@iic.idaho.gov

Telephone Number:

208-334-6042

Fax Number:

DFM Analyst:

Krissy Vesseth

LSO/BPA Analyst:

Maggie Smith

Date Prepared:

08/25/2020

For Fiscal Year:

2022

FACILITY INFORMATION (please list each facility separately by city and street address)

Facility Name:| Warm Springs Storage
City:| Boise |County: IAda
Street Address:|2207 E Warm Springs Zip Code: 83712
Facili.ty QG I Private Lease: State Owned: O Lease Expires; 6/30/2021
(could be private or state-owned)
FUNCTION/USE OF FACILITY
Storage facility for the Industrial Commission.
COMMENTS
WORK AREAS
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Total Number of Work Areas: 0 0 0 0 0 0
Full-Time Equivalent Positions: 0 0 0 0 0 0
Temp. Employees, Contractors,
Auditors, etc.: 0 0 0 0 0 0
SQUARE FEET
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Square Feet: 2,400 2,400 2,400 2,400 2,400 2,400
FACILITY COST
(Do NOT use your old rate per sq ft; it may not be a realistic figure)
FISCAL YR:[ ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Total Facility Cost/Yr: $11,520 $11,520 $11,866 $12,220 $12,587 $12,965
SURPLUS PROPERTY
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
O O O O O O
IMPORTANT NOTES:

1933 with any questions.

I. Upon completion, please send to Leasing Assistant at the Division of Public Works via email to Melissa.Broome@adm.idaho.gov. Please e-mail or call 208-332

submittal,

2. If you have five or more locations, please summarize the information on the Facility Information Summary Sheet and include this summary sheet with your

3. Ateach a hardcopy of this submittal, as well as the Facility Information Summary Sheet, if applicable, with your budget request. DPW LEASING DOES
NOT NEED A COPY OF YOUR BUDGET REQUEST, JUST THIS FORM.

AGENCY NOTES:




FIVE-YEAR FACILITY NEEDS PLAN, pursuant to IC 67-5708B

AGENCY INFORMATION

AGENCY NAME:| Idaho Industrial Commission  |Division/Bureau: Rehabilitation
Prepared By: Tami Humiston E-mail Address: tami.humiston@iic.idaho.gov
Telephone Number:| 208-334-6042 Fax Number:
DFM Analyst: Krissy Vesseth LSO/BPA Analyst: Maggie Smith
Date Prepared: 08/25/2020 For Fiscal Year: 2022

FACILITY INFORMATION (please list each facility separately by city and street address)

Facility Name:| Twin Falls Storage

City:| Twin Falls |County: | Twin Falls
Street Address:| 197 South Locust Zip Code: 83301
Facility Ownership . ] = sl .
T Al bR o ) Private Lease: (4 State Owned: | Lease Expires: |N/A
FUNCTION/USE OF FACILITY
Eastern Idaho storage facility for the [Industrial Commission.
COMMENTS
WORK AREAS

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Total Number of Work Areas: 0 0 0 0 0 0
Full-Time Equivalent Positions: 0 0 0 0 0 0
1emp. Employees, Contractors, 0 0 0 0 0 0
Auditors, etec.:

SQUARE FEET

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025

Square Feet: 50 50 50 50 50 50
FACILITY COST
(Do NOT use your old rate per sq ft; it may not be a realistic figure)

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025

Total Facility Cost/Yr: $309 $318 $328 $338 $348 $358
SURPLUS PROPERTY
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
O ] 1 O O O

IMPORTANT NOTES:

1933 with any questions.

1. Upon completion, please send to Leasing Assistant at the Division of Public Works via email to Melissa.Broome@adm.idaho.gov. Please e-mail or call 208-332

submittal.

2. If you have five or more locations, please summarize the information on the Facility Information Summary Sheet and include this summary sheet with your

NOT NEED A COPY OF YOUR BUDGET REQUEST, JUST THIS FORM.

3. Attach a hardeopy of this submittal, as well as the Facility Information Summary Sheet, if applicable, with your budget request. DPW LEASING DOES

AGENCY NOTES:




FIVE-YEAR FACILITY NEEDS PLAN, pursuant to IC 67-5708B

AGENCY INFORMATION

AGENCY NAME:

Idaho Industrial Commission

Division/Bureau:

Rehabilitation

Prepared By:

Tami Humiston

E-mail Address:

tami.humiston@iic.idaho.gov

Telephone Number:{208-334-6042 Fax Number:
DFM Analyst: Krissy Vesseth LSO/BPA Analyst: Maggie Smith
Date Prepared: 08/25/2020 For Fiscal Year: 2022

FACILITY INFORMATION (please list each facility separately by city and street address)

Facility Name:

Lewiston Storage

City:| Lewiston Storage Couaty: |Nez Perce
Street Address:| 1724 Idaho St Zip Code: 83501
Facility Ownership . X 7 y . N
(could be private o state-owned) Private Lease: [ State Owned: ] Lease Expires: |N/A
FUNCTION/USE OF FACILITY
Northern ldaho storage facility for the Industrial Commission
COMMENTS
WORK AREAS

FISCAL YR:[ ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Total Number of Work Areas: 0 0 0 0 0 0
Full-Time Equivalent Positions: 0 0 0 0 0 0
TemP. Employees, Contractors, 0 0 0 0 0 0
Auditors, ete.:

SQUARE FEET

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025

Square Feet: 50 50 50 50 50 50
FACILITY COST
(Do NOT use your old rate per sq ft; it may not be a realistic figure)

FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025

Total Facility Cost/Yr: $300 $309 $318 $328 $338 $348
SURPLUS PROPERTY
FISCAL YR:| ACTUAL 2020 | ESTIMATE 2021 | REQUEST 2022 | REQUEST 2023 | REQUEST 2024 REQUEST 2025
Ll ] i) O ) O

IMPORTANT NOTES:

1. Upon completion, please send to Leasing Assistant at the Division of Public Works via email to Melissa.Broome@adm.idaho.gov. Please e-mail or call 208-332

1933 with any questions.

2. If you have five or more locations, please summarize the information on the Facility Information Summary Sheet and include this summary sheet with your

submittal.

3. Attach a hardcopy of this submittal, as well as the Facility Information Summary Sheet, if applicable, with your budget request. DPW LEASING DOES
NOT NEED A COPY OF YOUR BUDGET REQUEST, JUST THIS FORM.

AGENCY NOTES:
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Director Attestation for Performance Report

In accordance with Idaho Code 67-1904, I certify the data provided in the Performance Report
has been internally assessed for accuracy, and, to the best of my knowledge, is deemed to be
accurate.

Department: Idaho Industrial Commission

ﬂ/ﬂmﬁf Mw ¢[27/2020

Director’s Slgnatuuf Date

Please return to:
Division of Financial Management
304 N. 81 Street, 3™ Floor
Boise, Idaho 83720-0032

FAX:334-2438
E-mail: info@dfm.idaho.gov
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Industrial Commission Performance Report

Part | - Agency Profile

Agency Overview

The Idaho Industrial Commission administers the Idaho Workers’ Compensation Law (Title 72, Idaho Code). The
Industrial Commission is statutorily required to resolve disputed workers’ compensation cases, serve as an appeals
court for the Idaho Department of Labor’s unemployment claims, maintain files on all Idaho workers’ compensation
claims, ensure that all employers subject to Title 72 are insured, provide vocational rehabilitation services to injured
workers, and administer the Idaho Crime Victims Compensation Program.

The Commission is governed by three Commissioners appointed by the Governor. One Commissioner must be an
Idaho licensed attorney, one must represent employers, and one must represent workers. The Commissioners are
assisted in administering day-to-day activities by a Director who serves at a level between the Commissioners and
staff to coordinate the activities of the four functional divisions of the agency: Adjudication, Compensation,
Rehabilitation, and Crime Victims.

The Industrial Commission employs approximately 133 employees statewide. The main office is in Boise, and there
are 10 additional field offices throughout the state. The field offices are comprised of Rehabilitation Division and
Employer Compliance staff. Administrative hearings and mediations are also held in these offices.

Core Functions/ldaho Code

Adjudication Division — promotes the timely processing and resolution of disputed workers' compensation claims
and medical fee disputes; provides an alternative method of resolving disputes through mediation; provides judicial
review of unemployment insurance appeals from the Idaho Department of Labor, and hears appeals from
determinations made by the Crime Victims Compensation Program. (Title 72, Chapters 1-13, Idaho Code)

Compensation Division — evaluates insurance carriers requesting to write workers' compensation insurance and
employers requesting to become self-insured; ensures that adequate securities are on deposit with the State
Treasurer's Office to cover outstanding awards; enforces the insurance requirements of the Idaho Workers'
Compensation Law; ensures that workers’ compensation benefits are paid properly and timely; and resolves
emergent issues between claimants, employers, and insurers on non-litigated claims. (Title 72, Chapters 1-8, Idaho
Code)

Rehabilitation Division — assists injured workers by facilitating an early return to employment, which is as close
to the workers’ pre-injury wage and status that can be obtained. (Title 72, Chapter 5, Idaho Code)

Crime Victims Compensation Program — provides financial assistance to victims of crime for medical expenses,

funeral costs, and lost wages that are incurred as a result of criminally injurious conduct. The program also pays
for sexual assault forensic examinations. (Title 72, Chapter 10, Idaho Code)

Revenue and Expenditures
Revenue FY 2017 FY 2018 FY 2019 FY 2020

$11,952,439 $12,583,954 $13,176,810 $12,837,092
Industrial Administration
Peace and Detention Officer $142,806 $150,712 $167,816 $148,591
Disability Fund
Crime Victims Compensation $2,395,794 $2,563,561 $2,660,163 $2,605,400
Federal Grant $768,208 $870,000 $1,200,000 $1,200,000
Miscellaneous Revenue $44.546 $45,578 $52.827 $40.742
Total $15,303,793 $16,213,805 $17,257,616 $16,831,825

State of Idaho 1
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Industrial Commission Performance Report

penditures FY 2017 FY 2018 FY 2019 FY 2020
Personnel Costs $9,434 717 $9.424,586 $9,431,419 $9,075,321
Operating Expenditures $2,053,688 $2,332,933 $2,365,640 $2,654,960
Capital Outlay $251,875 $302,256 $560,036 $68,862
Trustee/Benefit Payments $3.683,051 $3,407,346 $3.664,794 $4.140.817
Total $15,423,331 $15,467,121 $16,021,889 $15,939,960 |

Profile of Cases Managed and/or Key Services Provided

Cases Managed and/or Key Services

Provided FY 2017 FY 2018 FY 2019 FY 2020
ADJUDICATION
e  Workers' Compensation Complaints Filed 849 841 756 754
o Workers’ Compensation Hearings Held 70 39 49 25
e Mediations Held 622 512 468 471
¢ Claims Successfully Mediated 599 485 445 446
o Unemployment Decisions Issued 354 246 287 231
(Includes Reconsiderations)
COMPENSATION
e Workers’ Compensation Claims Filed 36,708 35,176 36,978 33,725
o Medical Only 31,013 29,680 33,203 31,018
o Time-Loss 5,648 5,434 3,735 3,677
o Fatalities 32 42 40 30
» Cases Referred to Investigator 7,829 8,094 8,698 8,106
e (Cases Brought Into Compliance 1,821 1,816 2,142 1,789

REHABILITATION

e Injured Workers referred for Rehabilitation
Services 2,102 2,116 2,060 1942

s Workers Rehabilitated, Returned to Work 1,263 1,387 1,388 1295

as a Result of Division Services
CRIME VICTIMS COMPENSATION

+  Crime Victims Claims Filed 2550 2,567 2514 2640
« Decisions Made 2,329 2,046 2000 1613
o Awards 1,635 1,523 1603 1273
o Denials 694 500 380 340
*  Crime Victims Compensation Paid $2,589,550 $2,288,992 $2,538,067 $2,843,902

Red Tape Reduction Act

As of July 1, 2019 As of July 1, 2020

Number of Chapters 3 3
Number of Words 19,858 19,858
Number of Restrictions 403 403

FY 2020 Performance Highlights

Adjudication and Compensation

1. Due to COVID-19, the Commission entered an emergency order on March 25, 2020, suspending in-
person hearings and mediations, and closing the building to visitors. At the same time, the Commission
amended its judicial rules to authorize electronic filing of legal pleadings and lump sum settlement
documents. This allowed the Commission to continue to provide critical services such as mediating

State of Idaho 2



Industrial Commission Performance Report

disputed cases (through Zoom and telephonically) and processing lump sum settlements for injured
workers. For April through June of 2020, the Commission mediated 110 claims, as compared to 101 for
the same time period in 2019. During April through June of 2020, the Commission processed 236 lump
sum settlements compared to 247 during the same period in 2019.

2. In FY 2020, the Commission’s average age of pending unemployment insurance appeals was 19 days—
twice as prompt as the 40-day federal standard.

3. The Commission updated reciprocal procedures with surrounding states to now include an “Intermittent”
Extraterritorial Certificate category. The category covers work that begins and ends in the worker's home
state while spending less than 50% of their total work time in the reciprocating state.

4. 190,613 unemployment wage records were processed in FY 2020, resuiting in 142,783 policies obtained
to cover ldaho employers.

5. 1,789 employers obtained insurance as a result of being contacted by an Employer Compliance
Investigator, resulting in coverage for 15,865 Idaho workers.

Rehabilitation

1. Rehabilitation Consultants throughout the state participated in community events to market their services.
They made contact with new employers, medical providers, and other community resource groups to
educate them on the many benefits of utilizing Rehabilitation Division services.

Additional highlights from the Rehabilitation Division include:
e Ofthe 1,942 cases referred in FY 2020, consultants provided assistance and successfully rehabilitated
1,295 injured workers.
o Eligibility was determined in less than four business days from the date of referral to the Rehabilitation
Division.

2. Each region of the state developed a comprehensive marketing plan designed to reach out to various
parties in an effort to diversify referral resources. This resuited in more than 25% of referrals coming from
employers and the medical community.

3. Rehabilitation Consultants and AA1s provided remote services to approximately 1,200 cases during the
COVID-19 telework protocol.

Crime Victims Compensation Program

1. The program successfully implemented changes to Idaho Code to ensure victims of sexual assault were
not billed for the cost of the sexuat assault examination. The program executed a statewide outreach
plan to sexual assault examination providers and advocate groups that resulted in a 56% increase in
sexual assault examinations cases filed with the program over the previous year.

2. Despite statewide court closures and workflow reduction due to COVID 19, the program continued to
excel in securing reimbursement for expenses paid on behalf of crime victims through the criminal and
civil courts. In FY 2020, recovery collections climbed to $443,819, an increase of 28% over the previous
year.

Part Il — Performance Measures
Agency Goal 1
Enforce the statutory and regulatory requirements of the Idaho Workers’ Compensation Law
1. Number of employers who obtained actual 1,821 1,816 2,142 1,789 —
insurance as a result of Employer
Compliance investigation.

target 1,700 1,700 1,700 2,000 1.700

State of Idaho 3
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Performance Report

Performance Measure

Provide timely dispute resolution arising out of workers’ compensation, unemployment appeals, and crime

FY 2017 FY 2018 FY 2019 FY 2020 FY 2021
Agency Goal 2

victims compensation cases

2. Issue workers’ compensation decisions actual 82 144* 89 08 .
within an average of 90 days from date of <90 day
. . <90day | <90day <90 day <90 day
final submission. target Sas. Bveiage average ewsting average
3. Successfully resolve 90% of mediated actual | 96.3% 95.6% 95.1% 94.69% | ——mecemmmm
workers’ compensation cases. 90% 90% 90% 90% 90%
fanget resolved resolved resolved resolved resolved
4. Average age of pending unemployment actual 9 22 20 19 T
appeals at less than 40 days. woraet | <40day | <40day | <d0day | <4Oday | <40day
arge averaqge average average average average
Agency Goal 6
Provide vocational rehabilitation services focused on restoring injured workers to gainful employment and
minimizing loss for employers
5. Percentage of rehabilitation cases returned | actual | 74.41% 70% 7075% | 72.74% | —---
to pre-injury employment/wage. target 60% 60% 60% 65% 65%
6. Percentage of rehabilitated workers actual | 93.66% 93% 92.51% | 94.83% | ---coeeem-
maintaining at least 90 percent of their pre- R . . . .
injury status and wage. target 90% 90% 90% 90% 90%
Crime Victims Compensation Division Goal 1
Administer benefits to crime victims efficiently and responsibly
7. Determine eligibility of CV applications actual 39 45 27 33 days | ---——o-o-
within 30 days of receipt of required
documentation. target <30 days < 30days | < 30days < 30 days < 30 days
8. Pay eligible victims claims within 120 days | actual 180 146 137 -1 R ——
of the ais)ine' application WassECEied target | <120days | <120 days | < 120 days | < 120 days | <120 days
9. Maintain a benefit utilization rate of 72% on | actual 63% 58% 63% 63% | cemmmmeee
crime victims’ cases. target 72% 72% 72% 72% 72%

Performance Measure Explanatory Notes

1. Due to an unforeseen absence in FY 2018 and an unwillingness of parties to allow for case reassignment,
the average workers’ compensation decisions timeframe to issuance shifted up to a 144 day average. This
was an outlier, and the issue has been rectified.

For More Information Contact

Mindy Montgomery, Director
Idaho Industrial Commission

11321 W. Chinden Blvd (Building #2)

Boise, ID 83714
Phone: (208) 334-6000

E-mail: Mindy.Montgomery@iic.idaho.gov

State of Idaho
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