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Purposes of Performance 
Measurement  67‐1901

1) Improve agency accountability

2) Allow legislators to assess and oversee 
performance

3) Assist with policy and budget decisions

4) Improve agency management, service 
delivery, and program effectiveness

5) Internal management purposes (67‐1904(3))
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Performance Reports
Part I  67‐1904(1)(a)

1) Basic Profile Information 
(Agency Overview)
 Brief history

 Organizational structure

 Other facts about agency

Performance Reports
Part I  67‐1904(1)(a)

2) Statutory Authority
(Core Functions/Idaho Code)
 What the agency does

 Why it does it

 Where it receives authorization to do so
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Performance Reports
Part I  67‐1904(1)(a)

3) Revenues and Expenditures
 Revenues by fund, expenditures by object class

 Informative breakdowns as needed

Performance Reports
Part I  67‐1904(1)(a)

Example: Transportation
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Performance Reports
Part I  67‐1904(1)(a)

Example: Lottery

Performance Reports
Part I  67‐1904(1)(a)

4) Cases Managed/Key Services Provided
 Provides flexibility

 Ideal for reporting activities (# of things you 
did) or outputs (# of things you produced)

Example: University of Idaho
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Performance Reports
Part II 67‐1904(1)(b)

1) Key Performance Measures

 Ten or Fewer

 Quantifiable

 Capture progress in meeting goals stated in 

strategic plan

 Tied to goals

Performance Reports
Part II 67‐1904(1)(b)

2) Results for each measure

 Prior four fiscal years

 Explanations for missing data when measures 

change
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Performance Reports
Part II 67‐1904(1)(b)

3) Benchmarks/Performance Targets

 For the next fiscal year

 For each of the four years of reported results

Performance Reports
Part II 67‐1904(1)(b)

4) Explanations

 Provide context for measures and/or results

 Other useful qualitative information
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Example: PERSI

Example: PERSI
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Other Performance Measurement 
Requirements 67‐1904(2)‐(10)

1) Director Attestation

2) Maintain documentation to support data

3) May be used in Legislative Budget Book

4) Information presented to germane 
committees

5) Report on website

6) Consistent Format

7) Designed to work with strategic plan


